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TARIFF

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Payment Arrangements (Cont'd.)

2.5.7 Cancellation ofApplication for Service

A' Applications for service cannot be canceled without company agreement. wherethe company peflnits a customer to. cancel an application for service prior to thestaft of service or prior to any special construction, no charges will be imposedexcept for those specified below.

B' where, prior to canceilation.by the customer, the company incurs any expensesin installing the service or in prepartd,;;;;;il rhe service that it otherwisewourd not have incu'ed, a claree 
"quui 

to t"l"*: incurred by the company,less net salvage, shall apply, but-in nt 
"ur" 

.rrurl trri. charge exceed the sum ofthe charge for the minimum period of ,eruices ordered, including installationcharges, and all charges others levy against rt"-cornpuny thatwould have beenchargeable to the customer had s"ruile 
"o,n'''.n""a luit oir"orn;;; ;" presenrvalue at six percent).

c' where the cornpany incurs any expense in connection with special construction,or where speciar arrangerne'ts of faciriti.- 
". "qrip.""t h;;;;;i""]i"r"* ,rr"company receives a cancellation noticg a charge equal to the colts incurreo bythe company, less net salvage, applies. In such ises, the charge will be based onsuch elements as the cost of the equipme"i, a.iit,i"r, and material, the cost ofinstallation, engineering, labor,.uno'.up".uiJl-on, g"n"ral and administrativeexpense, other disbursements, depreciation, maint"nunce, taxes, provision forreturn on investment, and any othei.ort, ur*"iut"d with th" ,r;i"i;;nstructionor anangements.

D. speciar charges described in.2.5.6.A. through 2.5.6.c. will be calcurated andapplied on a case_by_case basis.

TELECO MMLINICATIONS

Issued December 17,2018

Issued By: Michete Ansrey - chief Adrninistr-ative officer
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LOCAL BUSINESS EXCHAN GE TELECOMMLINICA TIONS TARIFF

2.5

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Payment Arrangements (Cont, d.)

2.5.8 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locati6ns, or otherwise materiiity modifies
any provision 

_of the application for serVice, the Customer's installation fee shall be
adjusted accordingly.
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LOCAL BUSINESS EXCHANGE TARIFF

2.6

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Discontinuance of Service

Service continues to be provided until canceled by the Customer, in writing, or until discontinued
by the company as set forth below' The Company may render bills subseq-uent to the termination
of service for charges incured before termination.

without incurring liability, Lingo may refuse or discontinue service for the following reasonsprovided that, unless otherwise stated, Customers will be given five (5) days written notice andby first class mail, with a final notice by certified Mail fivel5) days prior to discontinuance.

2'6'1 For noncompliance with or violation of any State, municipal, or Federal law, ordinance or
regulation pertaining to telephone service.

2'6'2 For noncompliance with or violation of Comrnission regulation or Company,s rules and
regulations on file with the Cornmission

2'6'3 without notice by.reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Cornpany from furnishing such slruic"s.

2'6'4 For failure of the customer to make proper application for service or for use of telephone
service for any other property or purpose than inat described in the application.

Issued: December 17, Z0IB

Issued By: Michelle Ansley - chief Administrative officer
I 15 Gateway Drive
Macon, Georgia 31210

Effective: December 3 l, 20lB
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Issued: December 17, Z01B

Issued By: Michelle Ansley - Chief Adrninistrative Officer
1 15 Gateway Drive
Macon, Georgia 31210

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Discontinuance of Service (Cont,d.)

2'6'5 without notice in the event of tampering with the equipment or serices owned by Lingoor its agents.

2'6'6 without notice in the event of customer use of equipment or services in such a manner asto adversely affect cornpany equiprnent or company service to others.

2'6'1 For neglect or refusal to provide reasonable access to the company or its agents for thepurpose of inspection and maintenance of equiprnent owned by Linio or its ;;ents.

2.6.8 For non-payment of any amount past due to the cornpa'y by the customer.

2'6'9 without notice for unauthorized or unlawful use of Authorization codes. Authorization
Codes are issued only by the Company to the Customer and may not be sold or otherwisedistributed without the written 

"oni"ni 
of the Company.

2'6'10 without notice in the event of any other unauthorized or fraudulent use of service.whenever service is discontinued foi fi'audulent use of service, the cornpany may, beforerestoring service, require the customer to make, at his or her own expense, all changes infacilities or equipment necessary to eliminate iliegal ur" una to pay an arnount reasonablyestimated as the Ioss in revenues resulting from stich fi.audulent use.

2'6'11 For customer's breach of contract for service between the company and the customer.

TELECOMMLiNICA TIONS TARIFF

Effective: December 3 l, 20lg
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2.7

Issued: December 17, 20IB

Issued By: Michelle Ansley - Chief Administrative Officer
I l5 Gateway Drive
Macon, Georgia 31210

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Allowances for Interruptions in Service

Interruptions in service that are not due to the negligence of, or noncompliance with theprovisions of this tariff by, the customer orthe op".utloJo. malfunction of the facilities, poweror equipment provided by the Customer, will be ciedited to the Customer as set forth in 2.7 .l forthe parl of the service that the interruption affects.

2.7.1 General

A' A credit allowance will be given when service is interrupted, except as specified
below' A service is interrupted when it becomes inoperative to the customer,
e'g', the Customer is unable to transmit or receive, t""uur" of a failure of a
component furnished by the cornpany under this rate sheet.

B' An interruption period begins when the Customer reports a service, facility orcircuit to be inoperative and, if necessary, releases it for testing anj repair. An
interruption period ends when the service, facility or circuit is oplrative.

c' If the customer repofts a service, facility or circuit to be interrupted but decli'es
to release it for testing and repair, or refuses access to its premises for test andrepair by_ the Company, the service, facility or circuit is considered to be
irnpaired but not interrupted. No credit allowances will be made for a service,
facility or circuit considered by the company to be impaired.

D' The Customer shall be responsible for the payment of service charges as set forth
herein for visits by Company agents or employees to the primises of the
Customer when the service difficulty or troubie repoft results from the use of
equipment or facilities provided by any party other than the Company, including
but not limited to the Customer.

Effective: December 3 1, 2018
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Allowances for Interruptions in Service (Cont,d.)

2.7.2 Lirnitations of Allowances

No credit allowance w'l be made for any interruption in service:

A' Due to the negligence of or noncompliance with the provisions of this rate sheetby any person or entity other than ,h; C;p;;y, in"tuoing but not limited to theCustomer;

B' Due to the failure of power, equipment, systems, connections or services notprovided by the Company;

c' Due to circumstances or causes beyond the reasonable control of the company;
D' During any period in which.the.company is not given full and fi.ee access to its

ffiliffi,#d 
equipment ror the i,d.';' ;r" investigal;; 

-;;J;"rrecting

E' A service will not be deemed 
1o b:^ inte*upted if a customer continues tovoluntarily make use of the service. If the service is interrupted, the customercan get a service credit, use another means of communications provided by thecornpany (pursuant to Section 2.7.3),or utilize u*,rr", service provider;

F' During any period when the customer has released service to the cornpany formaintenance purposes or for implernentation oiu?uuo*er order ro, u 
"t 

ung" inservice anangements;

G' That occurs or continues due to the customer's failure to authorize replacementof any element of special construction; and

H' That was not repofted to the cornpany within thirty (30) days of the date thatservice was affected.

TELECO TIONS TARIFF

Issued December 17,201g

Issued By: Mich-ere Ansrey - chief Adrninistrative officer
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Allowances for Interruptions in Service (Cont,d.)

2.7.3 Use of Another Means of Communications

If the customer elects to use another lneans of communications during the period ofinterruption, the customer must pay the charges ro. n" urt".native service used.

2.7.4 Application of Credits for Intenuptions in Service

A' Credits for interruptions in service that is provided and billed on a flat rate basisfor a minirnum period of at least on" ,oolth, teginning on the ou* ir,u, billingbecomes effective, shall in no event 
"*"""a an amount equivalent to theproportionate charge to the custom^er for the period or r".ul"" iuring *rrl.n ,n"event that gave rise to the clairn for a credit occured. A credit allowance isapplied on a pro rata basis againstlhe rates specified hereunde, una i, o"pendentupon the length of the intemuption. only those facilities on the inte*uptedportion of the circuit will receive-a credit.

B' For calculating credit allowances, every month is considered to have thirty (30)days.

c' A credit.allo*1T: will be given for interuptions over two hours. Two or moreinterruptions of fifteen (15) minute, o.rno." during any one 24-hourperiod shallbe combined into one cumulative interruption.

Effective: December 3 1. 20l g
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Length of Interruption
Less than 2 hours
Over 2 Hours

2.7.5

Issued: December li, 20lg

Delaware Tariff No.2
Section 2

Original page 36

LOCAL BUSINESS EXCHANGE TELECOMMLTNICA TIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Allowances for Interruptions in Service (Cont,d.)

2'7 '4 Application of credits for Inte*uptions in service (cont,d.)

D. Interruptions of 24 Hours or Less

Credit Formula:

Credit: N720 xB

A : outage time in hours (must be g or more)
B : total monthly Recuring Charge for affected service.

Cancellation For Service Intenuption

cancellation or tennination for service interruption is perrnitted only if any circuitexperiences a single continuous outage of 8 hours o. rnor. or cumulative service creditsequaling l6 hours in a continuous l2--month period. The right to cancel service under thisprovision applies only. to the single circuit that has blen subject to the outage orcumulative service credits.

Amount of Service To Be Credited
None

Credit Formula

Issued By: Michelle Ansley - chief Adrninistrative officer
l 15 Gateway Drive
Macon, Georgia 31210

Effective December 31,2018
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Use of Customer's Seryice by Others

2.8.1 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From
each joint use alrangelnent, one member will be designated as the Customer responsible
for the manner in which the joint use of the service w-ill be allocated. The Company will
accept orders to staft, rearrange, relocate, or discontinue service only from the designated
Customer. Without affecting the Customer's ultimate responsibility for payrnent of all
charges for the service, eachjoint user shall be responsible for the payment ofthe charges
billed to it.

Issued: December 17, 20IB

Issued By: Michelle Ansley - Chief Adrninistrative Officer
I 15 Gateway Drive
Macon, Georgia 31210

Effective: December 3 l, 20lB



Lingo Communications of the Northeast, LLC Delaware Tariff No. 2
Section 2

Original Page 38

LOCAL BUSINESS EXCHANGE TELECOMMLTNICA TIONS TARIFF

2.9

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Cancellation of Service/Termination Liabil ity

If a Customer cancels a Seruice order or terminates selices before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Sec-tion 2.7.1 above), thecustomer agrees to p?y to,the company termination tlaiitity charges, as defined below unlessotherwise stated in written Service order. These charges shalibecorne due as of the effective dateof the cancellation or termination and be payable with]n the period, set forlh in Section 2.5.2.

2.9.1 TerminationLiability

The Customer's tennination liability for cancellation of service shall be equal to:

A' all unpaid Non-Recurring charges reasonably expended by the Cornpany to
establish service to the Custorner; plus

B' any disconnection, early cancellation or tennination charges reasonably incurred
and paid to third parlies by the Company on behalf of the Lustomer; plus

C' all Recurring Charges specified in the applicable Service order Tariff for the
balance of the then cunent tenn.

Issued: December 17, 20IB

Issued By: Michelle Ansrey - chief Administrative officer
115 Gateway Drive
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2.10

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties:

2.10.1 to any subsidiary, parent company or affiriate of the company; or

2'10 '2 pursuant to any sale or transfer of substantially all the assets of the Company; or

2-10.3 pursuant to any financing, merger or reorganization of the company.

Issued: December 17, 2018

Issued By: Michelle Ansley - chief Administrative officer
115 Gateway Drive
Macon, Georgia3l2l0

Effective: December 3 l, Z0lB
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2.tt

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual,apparent, or irnplied authority to use the network, obtuin, Company services provided under thistariff.

2.11.1 customer Liability for Fraud and unauthorized Use of the Network

A' The Custorner is liable for the unauthorized use of the network obtained through
the fraudulent use of a Company calling card, if such a card is offered by the
Company, or an accepted credit card, provided that the unauthorized use occurs
before the Company has been notified.

B' A Company calling card is a telephone calling card issued by the Cornpany at the
Custotner's request, which enables the Cusiorner or user(s) authorized by the
Customer to place calls over the Network and to have the .[u.g", for such calls
billed to the Customer,s account.

An accepted credit card is any credit card that a cardholder has requested or
applied for and received, or has signed, used, or authorized another person to useto obtain credit' Any credit card issued as a renewal or substitute in accordance
with this paragraph is an accepted credit card when received by the cardholder.

C' The customer must give the Company written or oral notice that an unauthorized
use of a Company calling card or an accepted credit card has occuned or may
occur as a result of loss, and/or theft.

D' The Custorner is responsible for payrnent of all charges for calling card services
furnished to the Customer or to users authorized uy itre Customeito use service
provided under this tate sheet, unless due to the negligence of the Cffiany. This
responsibility is not changed due to any use, misuse, or abuse of the iustorner,s
service or Customer-provided equipment by third pafties, the Customer,s
employees, or the public.

The liability of the customer for unauthorized use of the Network by credit card
fraLrd will not exceed the lesser 9f fifty dollars ($50.00) or the amouit of ,non"y,
propeffy, labor, or services obtained by the unauthorized user before notification
to the Cornpany.

Issued: December 17, 20lB

Issued By: Michelle Ansrey - chief Adrninistrative officer
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

2.12 Notices and Communications

2'12'1 The customer shall designate on the Service order the address to which the cornpanyshall mail or deliver all notices and other communications, except that the customer mayalso designate a separate address to which Company bills for ,"rui"" shall be rnailed.

2'12'2 The.company-shall designate on the Service order an address to which the customershall rnail or deliver all notices and other communications, except that compa"t ;tdesignate a separate address on each bill for service to which the customer shall mailpayment on that bill.

2'12'3 Except as otherwise stated in this tariff, all notices or other communications required tobe given pursuant to this tariff will be in writing. Notices and other communications ofeither parly, and all bills mailed by the Company, shall be presumed to have beendelivered to the other party on the third business aay fottowing plu""rn"nt of the notice,communication or bill with the u.s. Mail or a piivate deliiery service, prepaid anjproperly addressed, or when actually received or refused by the addressee, whichever
occurs first.

2'12'4 The company or the customer shall advise the other party of any changes to theaddresses designated for notices, other communications'o. "billing, 
by following theprocedures for giving notice set forth herein.

2.13 Taxes, Fees and Surcharges

The company reserves the right to bill any and all applicable taxes, fees and surcharges inaddition to normal rates and charges for services proviiea to the customer. Taxes and feesinclude, but are not limited to, Fediral Excise Tax, state Sales Tax, Municipal Tax, and GrossReceipts Tax' unless otherwise specified in this tariff, such taxes, fees and surcharges are inaddition to rates as quoted in this tariff and will be iternized separately on customer invoices.

Issued: December 17, 20lB

Issued By: Michelle Ansley - Chief Adrninistrative Officer
I 15 Gateway Drive
Macon, Georgia 31210

Effective: December 3 1. 201 g
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2.14

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Miscellaneous Provisions

2.14.1 Telephone Number Changes

Whenever any.Customer's telephone number is changed after a directory is published,
the Company shall intercept all calls to the former n.,inb.r. for at least one hundred and
twenty (120) days and give the calling party the new number provided existing central
office equipment wilr pennit, and the cuitomer so desires.

When service 
_in an existing location is continued for a new Customer, the existing

telephone number may be retained by the new Customer only if the former Customer
consents in writing, and if all charges against the account are paid or assumed by the new
Customer.

2.14.2 Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maintenance
actions or rnonthly traffic analysis summaries for network administration, necessary fbr
the purposes of the Cornpany or to fulfill the requirernents of Commission rules shall be
kept on file in the office of the Company as required under Commission rules.

Issued: December 17, Z0lB

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 31. 2018
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Payphone Service provider Services

2.15.1 Rules and Regulations

A' service for Payphone Service Provider- ("PSP") Telephones is an exchange lineservice provided at the request of the subscriber for telecommunications use.

B. Service is provided for use with pSp telephones.

c' The caffiage and completion of all local dialed cails including operator servicefunctions are provided by the Cornpany.

D' Service is provided subject to the condition that telephone messages (local andlong distance) placed frorn stations that are accessible to the public are cornpletedover PSP lines (or other Public or Sernipublic lines). Where service is furnished,any type or grade of service offered regularly atthatlocation may be iurnished inaddition, provided such service is co"nfinea to io"ations solely for use by theparticular establishment.

E' Service may not be attached to other types of access lines. A subscriber mustorder a separate PSP Access line for 
"u"h 

psp t"lephone installed and will bebilled the tariff rate for each line.

F' service may.only be provided. as. Two-way service, except lines placed incorrectional institutions, schools, hospitals and other locations for which aspecific exemption has been granted uy ttre Public service commission. Therewill be no charge imposed forlncoming calls.

G' For customers subscribing to ca.ller ID - Deluxe, if the incoming call originatesfrom a customer provided public telephone, ih. nu.. infonnation transmittedwill always be "pay phone,'.

Issued By: Michelle Ansley - chief Administrative officer
I 15 Gateway Drive
Macon, Georgia 31210

Effective: December 3 1. 201 g
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.15 Payphone Service provider Services (Cont,d.)

2.15.1 Rules and Regulations (Cont,d.)

H' The PSP shall be responsible for the installation, operation and maintenance ofany PSP instruments used in connection with this seryice.

I' The PSP shall be responsible for payment of a nonrecurring charge as specifiedin this tariff for each visit by the cbmpany or its agent to the"customer,s premisessolely to determine that the service dirntutty or Irouble report results from theuse of equipment or facilities provided by the customer.

J' PSP telephones must be connected to the telephone network in compliance withPart 68 of the FCC.Rules and Regulations as weil as reguratory requirements ofthe New York public Service cornmission. The terJfnon., ,,urt have thefollowing operational characteristics:

1. Must be lighted during the hours of darkness when light fi.om other
sources is not adequate to read instructions and use the payphone.

2' Must be able to access 9l l Emergency Service, where available, at no
charge to the calling party. Where 9l I is not available, must be able to
access the "operator.'! at no charge to the calling palty. The appropriate
emergency number (operator, g11) must be cleariy ptsted at each pSp
location.

3. Must be equipped to return the coins to the cailer in the case of an
incomplete call, except messages to a Feature Group A access number.

4- Must provide free access to diar-tone and tolr fiee numbers (e.g., g00,
877, and 888).

5. Must cornplete cails to local and rong distance directory assistance.

6. Must provide fi'ee access to the respo'sible party for repairs or refunds.The companl 
_is not responsible for refunds of coins deposited in

customer-provided coin_operated public telephones.

Delaware Tariff No. 2
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Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Adrninistrative Officer
115 Gateway Drive
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Payphone Service Provider Services (Cont,d.)

2.15.1 Rules and Regulations (Cont'd.)

J. (Cont,d.)

7 ' Must be equipped yrth u ,legible sign, card, or plate of reasonable
pennanence that shall identi$z the following:

a' The telephone number and rocation address of the payphone
station, name and certificate number of the certificate hblaer, ttrepafty responsible for repairs and refunds, address ofresponiibre
party, fi'ee phone number of responsibre party, cleai diaring
instructions (incruding notice of trre rack of avairluii,ty of rocal
or toll services) and the local coin rate.

b. For those payphone stations that will terminate conversation
after a minimum elapse of time, notice shalr be in"iJed on trre
sign card as well as an audible announcelnent 30 seconds prior to
termination of the phone call.

8' Each payphone station that provides access to any interexchange
company must provide coin free access to all lbcally available
interexchange. companies (except for Feature Group A access). Thepaypho'e station shall provide such access through th" forms of access
gH:!::99 !v t9c{tlgailable_long distance 

"u..i., such as I0XXX+0,I0XXXX+0, 101XXXX+O, tolt fre6 (e.g., B00,8l7,unJ SStjur."r..

9' May have a maximum of one non-dialable extension per station access
line. This extension must be within the same premises as the main station
and may be a maximum of 35 feet fi'om fhe main station or have aprivacy feature to disable the extension when the main station is in use.

l0' No sales solicitation shall be allowed during the interval between the lastdigit^-dialed by the end user and connecltion with the interexchange
carner.

I 1' All 0- calls shall be routed to a telecommunications company that isauthorized by the commission to handle 0- calls. aii-'ott ". "uttr,including operator service calls, may be routed to the pSp,s carrier ofchoice, unless the end user dials the appropriate access coJe for theirca*ier of choice, i.e., 950, l0XXX, tOXXXX, l01XXXX, una tott n""
access (e.g., 800, 877, and 888).

TELECOMMLTNICA TIONS TARIFF

Effective: December 31, 20lB
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

2.15 Payphone Service provider Services (Cont,d.)

2.15.1 Rules and Regr.rlations (Cont,d.)

K. Each payphone station:

1. Must ailow incorning cails to be received at ail times, with the exceptionof those rocations at hospitars, schoors and llcations specificalryexempted by the commission. There shail be no 
"nurg. 

for receivingincoming calls.

2' A PSp may petition the commisrlon. fgr an exception fi.orn the incorningcall requiremeni 
for _a 

period that shail not 
"x"i"J t*o y"u., from theeffective date of the order granting the exemptio;. w;.r. incoming cailsare not received, centrar office bised int"rcepf st uir- t" prouided at nocharge to the end user and a written noti", ,iiuri be prominentrydisplaved on the payphone directry above ;,. b;i";ll; terephone whichstates: "Incoming calls blocked at request of law enforcement.,'

3. Must be connected to an individual access line.

4' Must permit outgoing cails to be praced at ail times. Each pay terephoneservice company shall make alr reasonabre efforts to minirnir" the extentand duration of interruptions of service. sr;"i;.;;;i. prog.u,'. shouldhave as their objectiu" ih" restoration ofseruicl-on it 
" 

,u,r" day that theinterruption is reported to the company (Sundays anJhoridays excruded).

Is

Issued By: Micheile Ansrey - chief Administrative officer
1 l5 Gateway Drive
Macon, Georgia 31210
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2.t5

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Payphone Service Provider Services (Cont,d.)

2.15.1 Rules and Regulations (Cont,d.)

L' Telephone.Directories (current white page directory for the local calling area and
a reasonably cunent yellow.page directory that is appropriate for the 

"illing 
ur"u

of the payphone station) shall be maintained at eachpayphone station.

l ' Where there is a single payphone station, a directory shall be maintained
at each station.

2' Where there are two. or. more payphone stations located in a group, a
directory for the entire local citting ar-ea shall be maintainea it every
other station. However, where telephone pay stations are fully enclosed,
a directory shall be rnaintained at eich puyphon" station.

3' Payphone stations that provide local directory assistance at no charge areexempt.!9* 1n: provision of this rule. A notice must appear on the
placard if local directory assistance at no charge is being pr#d"d.

M' Normal maintenance and coin collection activity shall include a review of the
cleanliness of each payphone station.

N' Each payphone station must comply with rules of the American National
Standards Institute, Inc, relative to physical handicap accessibility.

o' Each pay telephone station shall permit end users to input unlimited digits for the
duration of the call.

Issued: December 17, 20IB
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.15 Payphone Service provider Services (Cont,d.)

2.15.1 Rules and Regulations (Cont,d.)

P' Toll.Fraud Liability_- A company providing interexchange telecommunications
services or local exchange telecommunications services Jhall not collect from a
PSP for:

1' Charges billed to a line for calls which originates from that line through
the use of access codes such as l0XXX, l0xxxx, l0lxxxx, g50, aild
toll free (e.g. 800, 877, 888) access codes, or when the call or.iginatin!
from that line otherwise reached, an operator position, if the orilinatini
line is subscribed to. outgoing call screening una th" call was ptaclea aftei
the effective date (the date after the call scieening order was placed and
associated charges apply) ofthe outgoing screening order;

2. Charges for collect or third number billed calls, if the line to which the
call was billed was subscribed to incoming call screening and the call
was placed after the effective date of the iniorning call scieening oraer.Any call . billed through the provider or locar .i"hung.
telecommunications services or directly by an interexchange 

"o,npffior through a billing agent, which have been identified as not colteitibie
as described above, must be removed from any pSp's bill after the pSp
gives notice of the fraudulent charges to the biiling party. pay telephone
providers shall give such notice to the providir' of" locai 

"*"irung"telecommunications services and dre i'terexchange company in writiig
no later than the due date of the bill.

The provider of local exchange telecommunications services is
responsible for charges described in a. above that are associated with the
failure of the provider of local exchange telecommunications services,
screening services.

a
-l

4

5

The interexchange company is responsible for charges described in p.l.
above that are associated with the failure to properly"validate calls via the
appropriate provider of local exchange tLlecommunications services'
database.

Any charges accrued to a line when the subscriber has subscribed to the
provider of local exchange telecommunications services to screen calls
described in P.1. above shall not be the basis for discontinuance oflocal
and intrastate service.

Issued: December 17, 2018
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2.15

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Payphone Service Provider Services (Cont,d.)

2.15.1 Rules and Regulations (Cont,d.)

a. Providers. serving confinement facilities shall provide for completion of all
inmate calls allowed by the confinement facility.

R' Pay telephones stations located in confinement facilities shall be exempt fi.orn the
preceding requirements except that outgoing local and long distance calls rnay
not be tenninated until after a minimum elapieO time of ten ilinutes. Audible and
written disconnect notifications shall apply, and one access line shall not be
connected to more than three pay telephone stations.

S' Proof of all necessary certifications must be furnished to the Cornpany by the
subscriber prior to service being fumished.

T. The subscriber is responsible for rneeting all federal, state and local statutes with
respect to provision of PSP telephones in accordance with all hearing impaired
and handicapped person requirements.

U. Violations of Regulations

I ' Where any PSP telephone is used and/or connected in violation of this
tariff, the company will promptly notifu the customer of the violation.

2. Violations of the tariff, Cornmission rules pertaining to public telephone
service or certification requirements will subject subicribers of service to
suspension and/or tennination of service.

Issued: December 17, Z01B
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.15 Payphone Service provider Services (Cont,d.)

2.15.1 Rules and Regulations (Cont,d.)

V. Service Features

Zone Sensitive Rate for pSp

central office Blocking with operator Screening for Flat Rate service.
Subscribers to this service are reqlired to take onJ of the following option,
where facilities are available to provide such service.

1. Two-Way Service:

a. Provides central office blocking of 0l l+ calls. provides
screening infonnation to the operator to prevent operator assisted
sent-paid calls fi.orn being billed to the line.

b. Provides centrar office brocking of 7 digit rocar, r+DDD, r+ 900
and 011+ calls. Provides screening infoimation to the operator to
prevent operator assisted sent-paid calls from being bilied to the
line.

c. Provides central office blocking of I+DDD, 1+900 and 011+
calls. Provides screening information to the operator to prevent
operator assisted se't-paid calls from being billbd to the line.

Issued: December 17, Z01B
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SECTION 3 - SERVICEAREAS

Local Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in theexchanges and local calling areas cu*ently ierved by the Incumbent LEC.

Issued: December 17, 2018
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4.1

SECTION 4 - SERVICE CHARGES AND SURCHARGES

Service Order and Change Charges

4'1'l Non-recurring charges apply to processing Service orders for new service and forcnanges rn servlce.

Primary Line Connection Charge: Applies to requests for initial connection orestablishment of telephone service with th; Company.

13cond,ry 
Line Connection Charge: Applies to installation of a second or additional

access llne.

Conversion Charge: Applies when converting service "as-is" from the incumbent LEC.

Service order C_harge: Applies to connection of new lines and to services orders
associated with. Customer requests for changes in service, moves, and the addition of
services, including the additional of calling f"utur"r.

4.1.2 Rates

C Price
Feature Add or $ 10.00 Order
Basic Service $10.00 Order
Establish or Huntin $r0.00 Order
D C $10.00 Order
Invoice $2s.00 Order
Tmnsfer of Service $2s.00 Order
TN $2s.00 Order
Line $2s.00 Order

Number SearchV $2s.00 Order
Establish Dual Service $25.00 Order

ite Service $s0.00 Order
Service ilities $200.00 Line
Service I Circuits $s9s.00 Circuit

Issued: December 17, 20lB
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4.2

SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT'D.)

Premise (Maintenance) Visit Charge

Maintenance visit charges apply when the company dispatches personnel to a customer,s
premises to perfonn work necessary for installing n"* ,..ui"", effecting changes in service orresolving troubles reported by the Customer when the trouble is found to b-e caused by the
Customer's facilities.

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is notfound in the Company facilities, but the trouble is later detennined to be in those facilities. Thetirne period for which the Maintenance Visit charges is applied will cornmence when company
personnel are dispatched at the Customer premises ana end when work is completed. The ratesfor Maintenance of Service, therefore, vary by time per customer request.

Duration of time, per technician

Premise Work Charge
Initial Hour (tirne & rnaterials)
Trouble Determination (per request)
Each Additional l5 minute increment
Each Additional Jack & Wiring

(existing customer)

$ 100.00
$ 165.00

$110.00
$ 30.00

$ 6s.00

$ r 8.73

4.3 RestoralCharge

A restoration charge applies to the restoration of suspended service and facilities because ofnonpayment of bills and is payable at the time that the restoration of the suspended service andfacilities is ananged. The-restoration charge does not apply when, after disconnection of service,
service is later re-installed.

Per occasion, per line

Issued: December 17, 2018
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4.4

SECTION 4 - SERVICE CHARGES AND SURCIIARGES (CONT'D.)

Camier Presubscription

4.4.1 General

Carrier Presubscription is a procedrre whereby a Customer designates to the Company
the carrier that the Customer wishes to be t-he carier of choice for IntraLATA and
InterLATA toll calls. Such calls are automatically directed to the designated carrier,
without the need to use carier access codes or additional dialing to direcithe call to the
designated carrier. Presubscription does not prevent a Customer *ho hu, presubscribed to
an IntraLATA or InterLATA toll carier fi'om using canier access codls or additional
dialing to direct calls to an alternative long distance canier on a per call basis.

4'4'2 Presubscription options - Customers may select the same carrier or separate carriers for
IntraLATA and InterLATA long distance. The following options ior long distance
Presubscription are available:

Option A: Customer selects the Company as the presubscribed carrier for
IntraLATA and InterLATA toll calls subject to presubscription.

option B: Customer may select the Cornpany u. the iresubscribed carrier for
IntraLATA calls subject to presubscription and some other carier as the
presubscribed canier for interLATA toll calls subject to presubscription.

Option C: Customer may select a camier other than the Clmpany for IntraLATA
toll calls subject to presubscription and the company for tnterLATA toll
calls subject to presubscription.

Option D: Customer may select the carrier other than the Cornpany for both
IntraLATA and InterLATA toll calls subject to presubscription

Option E: Customer may select two different caniers, n"ith"r. being the Company
for IntraLATA and InterLATA toll calls. one car.rler to be the
custorners' primary intraLATA interexchange carrier. The other canier
to be the customer's primary InterLATA interexchange can ier.

Option F: Customer may select a carrier other than the Company for no
presubscribed carrier for IntraLATA toll calls subject to piesubscription
which will require the customer to dial a carrier u"""r, 

"ld" 
to route all

IntraLATA toll calls to the canier of choice for each call.

Issued: December l7,20lB
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT'D.)

Camier Presubscription (Cont, d.)

4.4.3 Rules and Regulations

customers of record will retain their primary interexchange canier(s) until they requestthat their dialing arrangements be changed.

customers of record or new customers may select either options A, B, c, D, E or F forintraLATA presubscription.

customers may change their selected option and/or presubscribed toll carrier at any timesubject to charges specified in 4.4.5 below.

TELECOMMTINICA TIONS TARIFF

Effective: December 3 I " 20lg
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4.4

SECTION 4 - SERVICE CTIARGES AND SURCHARGES (CONT'D.)

Carrier Presubscription (Cont' d.)

4.4.4 Presubscription Procedures

A new Customer will be asked to select intraLATA and interLATA toll cariers at the
tirne the Customer places an order to establish local exchange service with the Company.
The Cornpany will process the Customer's order for service. All new Customers, initial
requests for intraLATA toll service presubscription shall be provided free of charge.

If a new Customer is unable to make selection at the time the new Customer places an
order to establish local exchange service, the Company will read a random listing of all
available intraLATA and interLATA carriers to aidihe Customer in selection. If selection
is still not possible, the Company will infonn the Custorner that he/she will be given 90
calendar days in which to inform_ the Cornpany of his/her choice for prirnary toll
caffier(s) fi"ee of charge. Until the Customer infoims the Company of his/her choice of
primary toll carrier, the Customer will not have access to long iirtun." services on a
presubscribed basis, but rather will be required to dial a carrieiaccess code to route all
toll calls to the canier(s) of choice. Customers who infonn the Company of a choice for
toll carrier presubscription within the 90 day period will not be assessed-a service charge
for the initial Customer request.

Customers of record may initiate a intraLATA or interLATA presubscription change at
any time, subj ect to the charges specified in 4 .4 .5 below. If a Customer of record inqiires
of the Cornpany of the caniers available for toll presubscription, the Company will read a
random listing of all available intraLATA carriers to aid the Customer in selection.

Issued: December 17, 2018

Issued By: Michelle Ansley - chief Adrninist'ative officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 3 1, 20lB



Lingo Communications of the Northeast, LLC Delaware Tariff No.2
Section 4

Original Page 6

LOCAL BUSINESS EXCHANGE TELECOMMLINI CATIONS TARIFF

4.4

SECTION 4 - SERVICE CHARGES AND SURCIIARGES (CONT'D.)

Canier Presubscription (Cont,d.)

4.4.5 PresubscriptionCharges

A. Application of Charges

After a Customer's initial selection for a presubscribed toll canier and as detailed
in Paragraph 4.4'4 above, for any change thereafter, an Presubscription Change
Charge, as set for the below will appLy. Customers who requesi a change In
intraLATA and interLATA caniers with the same order will be assessed a slngle
charge per line.

B. Nonrecurring Charges

Per line, trunk, or pofi
Initial Line, or Trunk or port
Additional Line, Trunk or poft

$s.00
$s.00

Issued: December 17, 20lB
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4.5

SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT'D.)

Public Telephone Surcharge

In order to recover Company expenses to comply with the FCC's pay telephone compensation
plan effective on October 7,1997 (FCC 97-371), an undiscountable per call charge is applicable
to all intrastate calls that originate from any pay telephone used to access Co#pany provided
services. This surcharge, which is in addition to siandard tariffed usage charges and any
applicable service charges and surcharges associated with service, appliei for th"e use of the
instrument used to access Cornpany provided service and is unrelated to the service accessed
frorn the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange cariers. The Public Pay Telephone Surcharge applies
to the initial completed. call and any reoriginated call (e.g., using the,,#,, syrnbol). The public pay
Telephone Surcharge does not apply to calls placed frot.pay Llephones-at which the Customer
pays for service by inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surchaiged call. In cas=es where proper pay telephone coding
digits are not transmitted_ to the Company prior to completion of a call, tn" puuti" pay Telephone
Surcharge may be billed on a subsequent invoice after the Company has obtained infolnation
from a ca*ier that the originating station is an eligible pay telephone.

Issued: December 17, 20lB
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SECTION 5 - LOCAL EXCHANGE SERVICE

5.1 General

Local exchange service is offered to customers on a presubscription basis from equal accessoriginating end offices.only. Service is provided on a term basis only. Unless other specified, theminimum term is one (1) year. Rates foi service may vary by call type and/or term comrnitment.usage rates, per call charges and monthly fees may appli I" addition, applicable Souice orderand other non-recurring.:hu-.g9t rnay apply. calt timing is defined in tir" o"r".lpiion ror. eacnservice' Service is available 24 hours a div,7 days u *."i, Service is available where technically
feasible and where facilities permit.

5.1.1 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the
duration of a telephone call, the following rules apply:

A' Calls are measured in durational increments identified for each service. All calls
that are fractions of a measurement increment are rounded-up to the next whole
unit.

B' Tirning on completed calls begins when the call is answered by the called party.
Answering is determined by hardware answer supervision in ail cases where this
signaling is provided by the terminating locai camier and any interrnediate
carrier(s). Tim,ing for operator service person-to-person calls staft with
cornpletion of the connection to the person called or an acceptable substitute, or
to the PBX station called.

C' Timing terminates on all calls.whe_n-the calling party hangs up or the Company
network receives an off-hook signal fi.om the teiminating 

"i..i"r.
D' Calls originating in one time period and terminating in another will be billed in

proporlion to the rates in effect during different segments of the call.

E. All times refer to local time.

Issued: December 17, 20lB
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5.1

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

General (Cont'd.)

5.1.2 Basic Local Exchange Service

Basic Local Exchange Service provides a customer with a telephonic connection to, anda unique telephone number on, the company switching network that elables the
Customer to:

A' receive calls frorn other stations on the public switched telephone network;

B' access the Cornpany Local Calling Services and other Services as set fofth in thistariff;

C' access interexchange calling services of the Company and of other ca*iers;

D' access (at no additional charge) to Company operators and business office for
service related assistance;

E' access toll-free telecommunications services such as 800 NpA; and access toll-
free emergency services by dialing 0 or 9-r-r (where availabre);

F. access relay services for the hearing andror speech impaired.

Basic Local Exchange Services cannot be used to originate calls to caller-paidinformation services (e.g', 900, 976) provided by other companies. Calls to those
numbers and other numbers used for calier-paid information ,".ui"", will be blocked bythe Company switch. Each Basic Local Exchange Service corresponds to one or moretelephonic communications channels that can be-used to place oi receive one call at atlme.

Individual line Basic Local Exchange Service is comprised of exchange access lines
defined as follows:

Exchange Access Line - The service centml:F"" line equiprnent and all the Companyplant facilities up to the demarcation point. These facilitils are company-provided and
ma-intained and provide access to and irom the telecommunications network for messagetoll service and for local calling appropriate to the tariffed use offering selected bt;l*
Customer.

Issued: December li, 20lB
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SECTTON 5 - LOCAL EXCHANGE SERVTCE (CONT'D.)

5.2 Local Service Plans

5.2.1 Lingo Basic Line

1. Lingo Basic Line is equipped with:

Basic Line
Unlimited Local,Intra-LATA Long Distance
Caller ID -Name and Number
CallWaiting
Hunting

Issued: December 17, 2018
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5.2

CLLI

ANGLDEAN
BGVLDEBG
CMDNDECD
DGBODEDG
DLMRDEDM
DOVRDEDV
FETNDEFE
FRDRDEFR
GMBODEGB
GNWDDEGN
GRTWDEGR
HCKSDEHC
HLOKDEHL
HRTLDEHL
HRTNDEHA
LARLDELR
LEWSDELW

l2
Month
$s0.es
$60.9s
$s0.95
$60.9s
$60.95
$50.9s
$60.9s
$60.9s
$60.9s
$60.9s
$s0.95
$s0.9s
$s0.es
$60.9s
$60.9s
$60.9s
$50.9s

24
Month
$47.9s
$s8.9s
$47.9s
$s8.es
$s8.9s
$47.9s
$s8.9s
$58.9s
$s8.9s
$s8.95
$41.9s
$47.9s
$47.9s
$sB.9s
$58.9s
$s8.9s
$47.9s

36
Month
$47.9s
$57.9s
$47.es
$s7.9s
$s7.9s
$47.9s
$s7.9s
$57.9s
$s7.9s
$s7.e5
$47.9s
$47.9s
$47.9s
$s7.9s
$s7.95
$57.9s
$47.9s

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont'd.)

5.2.1 Lingo Basic Line (Cont,d.)

2. Rates

All CLLI Areas:

CLLI

MDTWDEMT
MLBODEMB
MLFRDEMF
MLTNDEML
MSTNDEMA
NWCSDENC
NWRKDENB
OCVWDEOC
RHBHDERB
SEFRDESF
SLVLDESV
SMYRDESM
TLVLDETV
WLMGDEPR
WLMGDEWL
WRHLDEWH

t2
Month
$s0.9s
$60.9s
$s0.9s
$60.9s
$s0.9s
$s0.9s
$s0.9s
$s0.9s
$s0.9s
$s0.9s
$s0.9s
$60.9s
$s0.9s
$s0.9s
$s0.9s
$s0.9s

24
Month
s4t.9s
$s8.9s
$47.9s
$s8.9s
$47.es
$41.9s
$47.9s
$47.9s
$47.95
$47.9s
$47.9s
$s8.9s
$47.9s
$47.9s
$47.9s
$47.9s

36
Month
$47.9s
$s7.9s
$47.9s
$s7.9s
$47.9s
s47.95
$47.9s
s47.9s
$47.es
$47.9s
$47.9s
$s7.9s
$47.9s
$47.9s
$47.9s
$47.9s
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5.2

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont,d.)

5.2.1 Lingo Basic Line (Cont,d.)

2. Rates (Cont,d.)

Monthly Recun ing Charges (Cont,d.)

o Toll Free service is available with this product see "Toll Free Service,, in alater section for rates.o All customers will be required_to sign a 12, 24 or 36 month term agreement.Early Termination Fees are carcurated using the roilowing rormura: $ r 00 xMonths Rernaining. The termination penal[, wifl appfy frer location on theoriginal contract or any subsequent renewal orut" 
"ont.u"i.o custome.rs may accept or decline the feature(s); however, declining thefeature(s) will not reduce the package rnonthly 
'iate. rf more features arechosen with the Lingo Basic Line buldle, staniard .ates lo"at"d in section

5.3.2 will apply.

' th.". availability of certain features depends on ILEC feature availability.o caller ID with Name and Number-cailer ID with Name and Number(Caller ID) enables the terminating Customer to identif,i the calling p",ay btdisplayed name andlor number 6efore the call is airswered. cailer IDcustomers must provide and connect their own cornpatiui" ipn.r Product may not be available in all CLLIso An additional charge wiil appry when adding Lingo Unified Messaging orLingo voicemail to Lingo Basic Line. Therels a fra*imum of 3 extensions
per voicemail box.. Long Distance Rates apply to all dornestic 1+ direct dialed minutes of use.customer may choose to use another carrier for their lonj dirtun"" purposes;

P::l:::jeclining the Lingo long distance will noi i"Ju"" the packagelll0ntnlv rate-

' Lo-ng distance is only applicable to standard outbound domestic long distance
only, originating from Lingo customer to the 50 us states, and US territories(Puerto Rico, Guam, usvr, No. Marianas). All otrr"r"-typ", of cails,(operator Assisted Long Distance cails, oSlDa, rnt"rnational, Toll Free,calling.car{, etc.), will be rated at standard rate accordinj to trr" rate tables
established for the calls.
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LOCAL BUSINESS EXCHAN GE TELECOMMLINICA TIONS TAzuFF

5.2

CLLI

ANGLDEAN
BGVLDEBG
CMDNDECD
DGBODEDG
DLMRDEDM
DOVRDEDV
FETNDEFE
FRDRDEFR
GMBODEGB
GNWDDEGN
GRTWDEGR
HCKSDEHC
HLOKDEHI,
HRTLDEHL
HRTNDEHA
LARLDELR
LEWSDELW

12

Month
$s0.9s
$60.9s
$s0.9s
$60.9s
$60.es
$s0.9s
$60.9s
$60.es
$60.9s
$60.9s
$s0.9s
$s0.9s
$s0.95
$60.9s
$60.9s
$60.9s
$s0.9s

24
Month
$47.9s
$s8.9s
s47.9s
$s8.9s
$s8.9s
$47.9s
$s8.95
$s8.9s
$s8.9s
$s8.es
s47.9s
s4t.9s
$47.9s
$s8.9s
$sB.9s
$s8.9s
$41.9s

36
Month
$41.9s
$s7.9s
$47.9s
$57.9s
$57.9s
$47.9s
$s7.9s
$s7.9s
$s7.9s
$s7.9s
$47.9s
$47.9s
$47.9s
$s7.9s
$s7.9s
$s7.95
$47.9s

12

Month
$s0.9s
$60.9s
$s0.9s
$60.9s
$s0.9s
$s0.9s
$s0.9s
$s0.9s
$50.9s
$s0.9s
$s0.95
$60.95
$s0.9s
$s0.9s
$s0.es
$50.9s

36
Month
$47.9s
$57.9s
$47.9s
$s7.95
$47.9s
$47.9s
s47.9s
$47.9s
s41.9s
$47.9s
$47.9s
$57.9s
$47.9s
$47.9s
$47.9s
$41.9s

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont'd.)

5.2.2 Lingo Basic plus

l. Lingo Basic plus is equipped with:

Basic Line
Unlimited Features
Unlimited Local Intra-LATA Long Distance
Free Hunting

Rates

Monthly Recun ing Charges

2

CLLI

MDTWDEMT
MLBODEMB
MLFRDEMF
MLTNDEML
MSTNDEMA
NWCSDENC
NWRKDENB
OCVWDEOC
RHBHDERB
SEFRDESF
SLVLDESV
SMYRDESM
TLVLDETV
WLMGDEPR
WLMGDEWL
WRHLDEWH

24
Month
s47.9s
$s8.9s
$41.95
$58.9s
$47.9s
$47.9s
$47.9s
$47.9s
$47.9s
$47.9s
$47.9s
$s8.es
s47.9s
$47.9s
s47.9s
$47.9s

Issued: December 17, 20lB

Issued By: Michelle Ansley - chief Adrninistrative officer
I 15 Gateway Drive
Macon, Georgia 31210

Effective: December 3 l, 20lB
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Original Page 7

5.2

TARIFF

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont,d.)

5.2.2 Lingo Basic plus (Cont,d.)

2. Rates (Cont,d.)

Monthly Recurring Charges (Cont,d.)

Miscellaneous Service Charges will apply

Long Distance is available with this product

Declining free features does not reduce the package rate.

The availability of certain features depends on ILEC feature availability.

Caller ID Custorners must provide and connect their own cornpatible CpE.

Toll Free service is available with this product

Early Termination Fees are calculated using the following fonnula: $100 xMonths
Remaining. The tennination penalty will apply per location on the original
contract or any subsequent renewal ofthe contract.

Product may not be available in all CLLIs.

An additional charge will apply when adding Lingo Unified Messaging or Lingovoicemail to Lingo Basic Plus. There is a maximum of : eiteisions per
voicemail box.

Issued: December 17, 20lB

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 3 l, 2018
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LOCAL BUSINESS EXCHANGE TELECOMMLINI CATIONS TAzuFF

5.2

CLLI

ANGLDEAN
BGVLDEBG
CMDNDECD
DGBODEDG
DLMRDEDM
DOVRDEDV
FETNDEFE
FRDRDEFR
GMBODEGB
GNWDDEGN
GRTWDEGR
HCKSDEHC
HLOKDEHL
HRTLDEHL
HRTNDEHA
LARLDELR
LEWSDELW

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont,d.)

5.2.3 Lingo Essentials

1. Lingo Essentials is equipped with:

Basic Line
Unlimited Features
Hunting

2

200 Minutes of Domestic Inter-LATA Long Distance charges

Rates and Charges

A. Monthly Recuning Charges

12

Month
$s2.9s
$61.9s
$s2.9s
$61.9s
$61.9s
$s2.95
$61.95
$61.9s
$61 .95

$61.9s
$s2.9s
$s2.9s
$s2.95
$6r.9s
$61.9s
$6r.9s
$s2.9s

24
Month

$49.9s
$60.9s
$49.9s
$60.9s
$60.9s
$49.9s
$60.9s
$60.9s
$60.9s
$60.9s
$49.9s
$49.9s
$49.9s
$60.9s
$60.9s
$60.9s
$49.9s

36
Month
$49.9s
$s8.9s
$49.9s
$s8.9s
$s8.9s
$49.es
$s8.9s
$58.9s
$s8.9s
$58.9s
$49.9s
$49.9s
$49.95
$58.9s
$58.9s
$s8.9s
$49.9s

t2
Month
$52.9s
$61 .9s
$s2.9s
$s2.95
$s2.9s
$s2.9s
$s2.9s
$s2.9s
$s2.9s
$s2.9s
$s2.es
$61.9s
$s2.9s
$s2.9s
$s2.9s
$s2.9s

24
Month
$49.es
$60.es
$49.9s
$49.9s
$49.es
$4e.9s
$49.9s
$4e.95
$49.9s
$49.9s
$49.9s
$60.9s
$49.9s
$49.9s
$49.9s
$49.9s

36
Month
$49.9s
$s8.9s
$49.e5
$49.e5
$49.9s
$49.95
$49.9s
$49.95
$49.9s
$49.9s
$49.9s
$s8.9s
$49.9s
$49.9s
$49.9s
$49.9s

CLLI

MDTWDEMT
MLBODEMB
MLFRDEMF
MLTNDEML
MSTNDEMA
NWCSDENC
NWRKDENB
OCVWDEOC
RHBHDERB
SEFRDESF
SLVLDESV
SMYRDESM
TLVLDETV
WLMGDEPR
WLMGDEWL
WRHLDEWH

Issued: December 17, 20lB

Issued By: Michelle Ansley - Chief Administrative Officer
I 15 Gateway Drive
Macon, Georgia 31210

Effective: December 3 1, 20lB
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LOCAL BUSINESS EXCHANGE TELECOMMLTNI CATIONS TARIFF

5.2

SECTTON 5 _ LOCAL EXCI{ANGE SERVICE (CONT'D.)

Local Service Plans (Cont'd.)

5.2.3 Lingo Essentials (Cont,d.)

2. Rates and Charges (Cont,d.)

B. 200 Minute Long Distance Calling Block

In Contract Minutes $.049
No Contract Minutes $.075

Long distance is applicable to standard outbound domestic long distance,
originating frorn Lingo customer to the 4g contiguous US s'tutes, and
!_o^e1_not 

apply to calls to HI, AK, or US tenitorieJlfuerto Rico, Guam,usvl' No. Marianas). Standard rates will apply for any overage-beyond
any inclusive block of minutes, and all calrs'made to AK, HI, and u.S.
te*itories (Puerto Rico, Guam, usvl, and No. Marianas). All other typesgf 

_9a]ls, (operator Ass_isted Long Distance calls, os/DA, International,
Toll Free,. calling card, etc.), wiil be rated at standard rate according to
the rate tables established for the calls. Toll Free service is available riith
this product see "Toll Free Service,,.

3. Lingo Essentials Inclusive Feature List:

CallTrace
Call Forwarding Busy Line
Call Waiting
Call Return
Call Selector
Anonymous Call Rejection, per Iine

Remote Access - Call Forwarding Variable

Call Forwarding Don't Answer
Distinctive Ringing Service
Repeat Dialing
Speed Calling
Three-Way Calling
Caller ID Deluxe

-Call Block
-Call Forwarding
-Caller ID
-Enhanced Caller ID
-Hunting
-Preferred Call Forwarding
-Selective Class of Call
Screening
-Calling number delivery
blocking, per line

Issued: December 11, 2018

Issued By: Michelle Ansley - chief Administrative officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 3 l, 20lB
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LOCAL BUSINESS EXCHANGE TELECOMMLTNICATIONS TAzuFF

5.2

SECTION 5 _ LOCAL EXCI{ANGE SERVICE (CONT'D.)

Local Service Plans (Cont'd.)

5.2.3 Lingo Essentials (Cont'd.)

4. Footnotes:

Toll Free service is available with this product. All customers will be required to
sign a 12,24 or 36 month term agreement. Early Termination Fees are calculated
using the following formula: $100 x Months Remaining. The termination
penalty will apply per location on the original contract or anyiubsequent renewal
ofthe contract.

Customers may accept or decline the feature(s); however, declining the feature(s)
will not reduce the package monthly rate.

The availability of certain features depends on ILEC feature availability. Certain
features are not available in all areas.

Customers may choose to use another carrier for their long distance purposes;
however, declining the Lingo long distance will not reduce ihe package monthly
rate

Issued: December 11, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia3tr2l0

Effective: December 3 l, 201 8
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LOCAL BUSINESS EXCI{ANGE TELECO MMTINICATIONS TARIFF

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont,d.)

5.2.4 Lingo Value Line

1. Lingo Value Line is equipped with:

Basic Line

2. Rates

CLLI

ANGLDEAN
BGVLDEBG
CMDNDECD
DGBODEDG
DLMRDEDM

t2
Month
$48.9s
$s8.9s
$48.9s
$s8.95
$s8.95

24
Month
$45.9s
$s6.9s
$4s.e5
$s6.95
$s6.9s

36
Month
$4s.95
$s4.9s
$4s.9s
$s4.9s
$s4.9s

12

Month
$48.9s
$s8.9s
$s8.9s
$58.9s
$s8.9s

24
Month
$45.9s
$s6.9s
$s6.9s
$s6.9s
$s6.9s

36
Month

$4s.9s
$54.9s
$s4.9s
$s4.9s
$54.95

CLLI

DOVRDEDV
FETNDEFE
FRDRDEFR
GMBODEGB
GNWDDEGN

Issued: December 17, 20lt

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 31, Z0lg
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LOCAL BUSINESS EXCHANGE TELECO MMUNICATIONS TARIFF

5.2

CLLI

GRTWDEGR
HCKSDEHC
HLOKDEHL
HRTLDEHL
HRTNDEHA
LARLDELR
LEWSDELW
MDTWDEMT
MLBODEMB
MLFRDEMF
MLTNDEML

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont'd.)

5.2.4 Lingo Value Line (Cont,d.)

2. Rates (Cont'd.)

l2
Month

$42.9s
$42.9s
$42.9s
$48.95
$48.95
$48.9s
$42.9s
$42.9s
$48.9s
$42.9s
$48.9s

24
Month
$4s.95
$4s.9s
$4s.95
$s6.9s
$56.9s
$s6.9s
$4s.9s
$4s.9s
$s6.9s
$45.95
$46.9s

36
Month

$4s.9s
$4s.9s
$4s.9s
$s4.es
$s4.es
$s4.9s
$4s.9s
$4s.9s
$s4.95
$4s.9s
$4s.9s

t2
Month
$48.9s
$48.9s
$48.9s
$48.9s
$48.9s
$48.9s
$48.9s
$s8.9s
$48.es
$48.9s
$48.9s
$48.es

24
Month

$4s.9s
$4s.9s
$4s.9s
$4s.9s
$45.9s
$45.9s
$4s.9s
$s6.9s
$4s.9s
$4s.9s
$4s.95
$4s.9s

36
Month
$4s.9s
$4s.9s
$4s.95
$4s.9s
$4s.95
$45.9s
$4s.95
$s4.9s
$4s.9s
$4s.95
$4s.9s
$4s.9s

CLLI

MSTNDEMA
NWCSDENC
NWRKDENB
OCVWDEOC
RHBHDERB
SEFRDESF
SLVLDESV
SMYRDESM
TLVLDETV
WLMGDEPR
WLMGDEWL
WRHLDEWH

3. Footnotes

Toll Free service is available with this product see "Toll Free Service,, in a later
section. All customers will be required to sign a 12, 24 or 36 rnonth tenn
agreement. Early

Termination Fees are calculated using the following formula: $100 x Months
Rernaining. The termination penalty will apply per location on the original
contract or any subsequent renewal ofthe contract.

The availability of certain features depends on ILEC feature availability. Certain
features are not available in all areas.

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 3 1 - 2018
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LOCAL BUSINESS EXCHANG E TELECOMMLINICA TIONS TARIFF

5.2

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Local Service Plans (Cont,d.)

5.2.4 Lingo Value Line (Cont,d.)

3. Footnotes (Cont,d.)

Caller ID with Name and Number-Caller ID with Name and Number (Caller
ID) enables the terminating Customer to identifu the calling party by displayed
name andlor number before the call is answered.

Caller ID Customers must provide and connect their own compatible CpE.

Product may not be available in all CLLIs.

An additional charge will apply when adding Lingo Unified Messaging or Lingo
Voicemail to Lingo Value Line. There is a maximum of : eiteisions p-e,
voicemail box.

Issued: December 17, 20lB

Issued By: Michelle Ansley - chief Administrative officer
115 Gateway Drive
Macon, Georgia3l2l0

Effective: December 3 l, 2018
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LOCAL BUSINESS EXCHANGE TELECOMMTINI CATIONS TAzuFF

5.2

SECTTON s _ LOCAL EXCHANGE SERVTCE (CONT'D.)

Local Service Plans (Cont'd.)

5.2.5 Payphone Service provider (pSp) Services

1. Payphone services are equipped with:

Payphone Line
Free Non-Published Listing
Free 900/976 Block
Free International Direct Dial Block
Unlimited Local Intra-LATA Long Distance

2. Rates

J

The monthly recuning charge for this service is $54.30.

American Fiber Network (AFN) and close call America (ccA) payphone
Service Provider (PSp) Services

The following products of AFN or ccA have been grandfathered and will be
billed as "Payphone."

Coin Line Flat Rate payphone Access Service
Coinless Payphone Access - Outward Only Smart pAL
Coinless Payphone Access - Outbound Only Smart payphone

Interra Payphone Access Service Smart public
Interra Payphone Line Rate pAL Message Rate
Payphone Access Line

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Adrninistrative Officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 3 I, Z}lt
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LOCAL BUSINESS EXCHANGE TELECOMMLINI CATIONS TARIFF

5.3

SECTION 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Ernest Communications

The following former products of Ernest were grandfathered. In addition, the name has changed
to a current Lingo product as outlined below.

A. Lingo Basic Plus

Mo Svc-Bus-Spc

Mo Svc-RAC-Flat-29.54

B. Remote Call Forward (RCF)

Remote Call Forward-Spc

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia3l2l0

Effective: December 3 l, 2018
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LOCAL BUSINESS EXCHANGE TELECOMMUNI CATIONS TARIFF

5.4

SECTTON 5 _ LOCAL EXCITANGE SERVICE (CONT'D.)

Lightyear Network Solutions

The following former products of Lightyear were grandfathered. In addition, the name has
changed to a current Lingo product as outlined below.

A. Lingo Tl Integrated (Complete)

DTI-23line w addtl 5,000 min
Dynamic T-1 Loop A Monthly
Loop A Monthly Charge

B. Lingo T1 PRI

LY BIZ LocalPRI

Issued: December 77, 20lB

Issued By: Michelle Ansley - chief Administrative officer
I l5 Gateway Drive
Macon, Georgia 31210

Effective: December 3 l, 2018
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LOCAL BUSINESS EXCHAN GE TELECOMMLTNICA TIONS TARIFF

5.5

SECTION 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Lingo Tl Services

A. Regulations

The l2-rnonth, 24-month and 36-month term agreements are available for Services.
Month-to-rnonth service is not available. Earlylerminations will result in charge of
$ 100 x months remaining. (per Location)

All Lingo Long Distance tenn offers are available in conjunction with these services.

The standard allowance of 5000 long distance minutes to locations within the
contiguous United States and any optional Long Distance Bundles purchased include:

Inbound and outbound long distance calls rnade to locations within the
contiguous United States
8XX Toll Free Service

a

a

Long distance usage beyond the allowance and any purchased bundle is billed at
$0.049 per minute and at $0.069 for gXX toll-free calls. 

-

Lingo Tl services do,not include calling cards, international calling, calls to AK, HI,PR, and USVI other US Territories, or 
-Canada, 

directory assistance calling, or voicernail' These services are provided pursuant to othei Cornpany tariffs or tariff
equivalents' Lingo T1 services are not available to telemarketing firms, Internet Service
Providers (ISPs) or call center operations, and are only availablJin select CLLIs.

End users may or may.not choose Company IntraLATA and InterLATA long distance
service. If end users utilize other long distance options there will be no price ;";g;.-

All charges are inclusive of regulatory and special fees. Additional Local, State,
Federal & usage-based taxes will apply in accordance with regulatory requirements.

May not be available in all service areas, lirnited to facility availability.

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Adrninistrative Officer
I 15 Gateway Drive
Maoon, Georgia 31210

Effective: December 3 l, 2018
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LOCAL BUSINESS EXCHANG E TELECO MMLINICATIONS TARIFF

5.5

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Lingo Tl Services (Cont'd.)

A.. Lingo Tl Complete

The Lingo Tl Complete option offers up to 24 voice lines with symmetrical data speeds
burstable to 1.544 Mbps with the data speed available depending upon voice utilization ofthe T1 circuit bandwidth. The Complete option also offers a number of additional
features inclusive within the basic rates:

. Long distance usage allowance of 5000 minutes per billing cycle for calls
made to locations within the contiguous United Staies.o Unlimited IntraLATA long distance calling

o Voice Features:

Call Waiting
Three-Way Calling
Distinctive Ringing Service
Hunting
Remote Access - Call Forwarding Variable
Selective Class of Call Screening
Repeat Dialing
Call Block
Call Selector
Caller ID
Calling number delivery blocking, per line
Call Transfer Disconnect

Call Forwarding
Speed Calling
Call Forwarding Busy Line
Call Forwarding Don't Answer
CallReturn
CallTracing
Prefered Call Forwarding
Anonymous Call Rejection
Enhanced Caller ID
Message Waiting Indication
Caller ID Deluxe

8.. Lingo Tl PRI

The LingoTl PRI offers the following inclusive features:

' up to 23 ISDN B-channels for voice with D-channel for signaling. 20 Direct Inward Dialing (DID) Numbers
. Caller name and number presentation
o Direct cable connection fi-om phone system
o Unlimited IntraLATA long distance calling

' Long distance usage allowance of 5000 minutes per billing cycle to locations
within the contiguous United States.

Issued: December 17, 20 18

Issued By: Michelle Ansley - chief Adrninistrative officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 31, 2018
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LOCAL BUSINESS EXCF{ANGE TELECO MMLTNICATIONS TARIFF

5.5

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Lingo Tl Services (Cont'd.)

C. Non-Recurring Charges

l. New Install

The length of the term agreement signed by the customer will determine the total
non-recurring charge required for install:

l2-Month Tenn Agreement: $600
24-Month Term Agreement: $300
36-Month Term Agreement: $0

2. Service Order Charges

Service Order Charges apply for changes in service and for additions to service.
Service order charges are in addition to all other applicable nonrecurring
charges identified in this tariff.

Charge
Feature Add or Change
Basic Service Change
Establishing or Re-arranging Hunting
Directory Listing Change
Invoice Change
Transfer of Service
TN Change
Line Signaling Change
Vanity Number Search
Establishing Dual Service
Expedite Service Charge (Tl Circuits)

Price
$10.00 per Order
$10.00 per Order
$10.00 per Order
$10.00 per Order
$60.00 per Order
$60.00 per Order
$25.00 per Order
$25.00 per Order
$25.00 per Order
$60.00 per Order
$595.00 per Day per Circuit

Issued: December 17. 2018

Issued By: Michelle Ansley - Chief Administrative Officer
I 15 Gateway Drive
Maoon, Georgia 31210

Effective: December 3 1, 2018
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LOCAL BUSINESS EXCHAN GE TELECOMMTINI CATIONS TARIFF

5.5

SECTTON 5 _ LOCAL EXCHANGE SERVICE (CONT'D.)

Lingo Tl Services (Cont'd.)

C. Non-Recurring Charges (Cont,d.)

3. Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to a
Customer's premises to perform work necessary for installing new service,
effecting changes in service or resolving troubles rrcported by the Lustomer when
the trouble is found to be caused by the customer,s facilities.

Maintenance Visit Charges will be credited to the Custorner's account in the
event trouble is not found in the Company facilities, but the trouble is later
deterrnined to be in those facilities. The time period for which the Maintenance
visit charges is applied will cornmence when cornpany personnel are dispatched

{ lhe customer premises and end when work is completed. The rates for
Maintenance of Service, therefore, vary by time per customer request.

Premise Work Charge gl3g.00
Initial Hour (time & materials) $165.00
Trouble Determination (per request) $l 10.00
Each Additional 30 minute increment $ 60.00
Each AdditionalJack & Wiring (existing customer) $ 65.00

Monthly Recuring Charges4

Lingo Tl Complete
Lingo Tl Complete Lines
Lingo TIPRI
Lingo Tl PRI - block of 20 DIDs

$4120.00
$10.00 per line

$ sss.00
$10.00 per block

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
1 15 Gateway Drive
Macon, Georgia 31210

Effective: December 31, 2018
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LOCAL BUSINESS EXCF{AN GE TELEC OMMTINICA TIONS TARIFF

6.1

SECTION 6 - SUPPLEMENTAL SERVICES

Optional Calling Features

The features in this section are made available on an individual basis or as paft of multiple featurepackages' All features are provided subject to availability; features may not be available with allclasses of service. Transmission levels may not be sufficient in all cases.

6.1 .1 Feature Descriptions

Anonymous Call Rejection - Gives the Customer the ability to prevent future calls from
specific telephone numbers and can be activated after receipt of an unwanted call or after
entering a telephone number fi'orn which the calling party does not wish to receive future
calls. The screening rist hords a maximum of fifteen (r 5) numbers.

Call Block (*60) , Autornatically rejects calls from a specified list of numbers or from
the incoming number.

Call Forwarding - Allows incoming calls forwarded to be forwarded to another line
specified by the Customer by dialing a code and the telephone number to which the callswill be forwarded.

Call Forwarding Don't Answer - Automatically routes incoming calls to a predetermined
telephone number when the called line does not unr*.. within i pr"-rp""ified number of
rings.

Call Forward Busy Line - Autornatically routes incoming calls to a prcdetermined
telephone number when the called line is busy.

call Return (*69) - Automatically redials the last incoming call.

Call Trace (*57) - Allows a called party to initiate an automatic trace of the last call
received. Call Trace is available on a usage basis only.

call waiting I call waiting with caller ID - Allows the customer engaged in a call toreceive a tone 
_signal indicating a second call is waiting, and by 

""i"*ti"" 
of the

switchhook to place the first call on hold and answer the waiting call. Call Waiting withcaller ID provides call waiting service with the display of caller ID information for the
call that is waiting.

Issued: December 17, Z0lB

Issued By: Michelle Ansley - Chief Adrninistrative Officer
115 Gateway Drive
Macon, Georgia 31210

Effective: December 31" 2018
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6.1

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Optional Calling Features (Cont,d.)

6.1.1 Feature Descriptions (Cont'd.)

Caller lD-Nurnber Only - Provides for the display of the calling party telephone number
on Caller ID compatible Customer premises equiprnent.

Caller ID Name and Number - Provides for the display of the calling party narne and
telephone number on Caller ID compatible Customer prernises 

"quip-"iti
Hunting - Routes a call to an idle station line in a prearranged group when the called
station line is busy.

Remote Access to Call Forwarding - Permits the customer who also subscribes to Call
Forwarding with the ability to activate, deactivate or change Call Forwarding fiom a
remote location. Remote Access to Call Forwarding 

"un 
only be accessed from a Dual

Tone Multi-Frequency (DTMF) telephone which has a full set of characters, including"*" and *#". All charges incurred to access the remote number will be billed
appropriately.

Repeat Dialing (*66) - Automatically redials a busy number for up to 30 rninutes until
line is available.

Ring Master/Distinctive Ring - Allows a Customer to have up to two separate telephone
numbers (one main and one additional number) associated with one local exchange
access line- Each telephone numbers has a distinctive ring on incoming calls for
identification purposes.

Speed Calling - Allows the Customer to dial an abbreviated code to originate a call to a
list of programmed telephone numbers.

Three-Way Calling - Allows the Customer to add a third party to an existing
conversation.

Issued: December 17, 20lB

Issued By: Michelle Ansley - chief Adrninistrative officer
115 Gateway Drive
Macon, Georgia 31210
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6.1

SECTION 6 _ SUPPLEMENTAL SERVICES (CONT'D.)

Optional Calling Features (Cont,d.)

6.1.2 Rates

A. Features Offered on a Monthly Basis

The following optional calling features are offered to Customers on a monthly
basis. Custolners are allowed unlimited use of each feature. No usage sensitive
charges apply' Multiline Customers must order the appropriate number of
features based on the number of lines that will have access to the feature.

Feature
Anonymous Call Rejection
Call Block
Call Forwarding Busy Line
Call Forwarding No Answer
Call Forwarding Variable
Call Return
Call Selector
Call Tracing
Caller ID
Caller ID Deluxe
Call Waiting
Calling number delivery blocking, per
Line
Distinctive Ringing Service
Message Waiting Indication
Prefened Call Forwarding
Remote Access - Call Forwarding
Variable
Repeat Dialing
Restrict Toll
Hunting
Speed Calling
Star 98 Access
Three-Way Calling
Anonymous Call Rejection
Call Block

$6.7s
$7.2s
$s.71
$s.20
$8.s0
$7.00
$9.00
$9.00
$r 1.25

$ r 3.7s
$8.2s
$9.00

$6.s0
$3.20
$9.00
$7.2s

$8.90

$6.9s
$1 1.00

$3.20
$6.49
s6.7s
$8.s0

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
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LOCAL BUSINESS EXCIIANGE TELECOMMTINI CATIONS TARIFF

6.1

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Optional Calling Features (Cont,d.)

6.1.2 Rates (Cont'd.)

B. Features Offered on a Usage Sensitive Basis

The following features are available to all local exchange Customers where
facilities and services permit. 

^Customers 
may utilize each 6ature iy oiating ttre

appropriate access code. The Customer will te billed the Per Feature Activation
Charge shown in the following table each time a feature is used by the Customer.

Feature
Busy Redial
Return Call
Three Way Calling
Busy Connect

Per Use

$ 1.25

$1.2s
$1.2s
$0.90

Issued: December 17, Z0lg

Issued By: Michelle Ansrey - chief Administrative officer
115 Gateway Drive
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$2.99

$2.99

$2.ee

6.2

Issued: December 17, Z0IB

Issued By: Michelle Ansley - Chief Adrninistrative Officer
115 Gateway Drive
Macon, Georgia 31210

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Directory Assistance Services

A Customer may obtain assistance, for a charge,_ in detennining a telephone number by dialingDirectory Assistance Service. A Customer can also receive u.rirtun"" by writing the companywith a list of names and addresses for which telephone numbers are desired.

a. Where the customer direct dials Directory Assistance

b. where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator:

c. Where long directory assistance is long distance

EXCI{ANGE TELECOMMIINI CATIONS TARIFF

Effective: December 31, 20lB
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6.3

Issued: December 17, 20lB

Issued By: Michelle Ansley - Chief Adrninistrative Officer
I 15 Gateway Drive
Macon, Georgia 31210

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Operator Services

The Company's operator services, available to presubscribed Customers, are accessible on atwenty-four (24) hour pertay seven (7) days peiweek basis. tn addition io the per call servicecharge, usage rates appry.The types of calls handled are as foilows:

customer Dialed calling/credit card call -. This_c!.arge applies in addition to usage charges forstation to station calls billed to an authorized callin! cuiJ or commercial credit card. Thecustomer must dial the destination telephon" nu,n6.. where the capability exists for thecustomer to do so' A separate 3te anpligg in the event oferator assiitance is requested forentering the Customer,s card number foi bitting purposes. 
-r'

operator Dialed calling/credit card call - This charge applies in addition to usage charges forstation to station calls billed to an authorized telephon"" curiinf card or commercial credit cardand the operator dials the destination telephone number at the rEquest of the customer.

Person-to-Person - This charge applies in addition to usage charges for calls placed with theassistance of a cornpany-,operator to a particular party atihe aestination number. This chargeapplies regardless of billing method, including uut not limited to billing to a calling card,commercial credit card, collect, by deposit oi coins in luy-r"r"phones,"or to a Third party.
Charges do not apply unless the specified pafiy or an acceptable substitute is available.

Third Parry Billed - Provides the customer with the capability to charge a local call to a thirdnumber which is different from the called or^ calling p"q,. ifr" pu,tf unr*".i"g--"t the thirdnumber has the option to refuse acceptance of the 
"fr'u.g"r" 

in uduun"" or when queried by theoperator.

collect calls - Provides the customer with the capability to charge a call to the called party. onthe operator announcement of a collect call, the 
"uil"d 

p*tv rrur irre option to refuse acceptance ofcharges in advance or when queried by the operator.

Delaware Tariff No. 2
Section 6

Original page 6

CATIONS TARIFF

Effective: December 3 l. 20l g
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LOCAL BUSINESS EXCITANGE TELECOMMI.INICA TIONS TARIFF

6.3

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Operator Services (Cont'd.)

6.3.1 Local Usage Charges

Usage charges for local operator assisted calls are those usage charges that would
normally apply to the calling paffy's seryice. In addition to usage charfes, an operator
assistance charge applies to each call.

6.3.2 Per Call Service Charges

Customer Dialed Calling Card
Operator Dialed Calling Card

Operator Assisted
Collect
3rd Party Billed
Person-to-Person

$1.00
$2.s0

$2.50
$3.6s
$s.00

Issued: December 77, 2018

Issued By: Michelle Ansley - chief Administrative officer
115 Gateway Drive
Macon, Georgia3l2l0
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LOCAL BUSINESS EXCI{ANGE TELECOMMLTNI CATIONS TARIFF

6.4

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party the Company will veri$z a busy condition on a designated local
service line. The operator will determine if the line is clear oi in use and repoft tJ tne calling
patty' At the request of the Customer, the operator will intemupt the call on the busy linel
Emergency Interruption is only permitted in cases where the callingparty indicates an emergency
exists, requests intemuption and the call has already been verified ai 6rry.

No charge will apply when the calling party advises that the call is to or from an official public
emergency agency. Busy Verification and Interupt Service is furnished where and to the extent
that facilities permit.

The Customer shall identify and save the Company harmless against all clairns that rnay arise
from either party to the interrupted call or any person.

6.4.1 Rates

Busy Line Verification, per request:
Busy Line Interrupt, per request:

$6.4s
$7.s0

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
115 Gateway Drive
Macon, Georgia 31210
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LOCAL BUSINESS EXC HANGE TELECOMMLINI CATIONS TAzuFF

6.5

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Directory Listing Service

6.5.1 General

The following rates and regulations apply to standard listings in light face type in the
white pages (alphabetical section) of the telephone direclory uni to the i)irectory
Assistance records of the Company.

Directory listings are limited to such infonnation as is essential to the identification of the
listed party. The listing of a service, cornmodity, or trade name is not permitted unless it
is the name, or an integral part of the name, undLr which the Custome. io". business.

A listing is limited to one line in the directory, except where in the judgment of the
Company, more than one line is required to identify the Custome. proplrty. In such
cases, the additional lines required are provided at no extra charge

Listing services are available with allclasses of main telephone exchange service.

6.5.2 Listings

A. Primary Listing

One listing, termed the primary listing, is included with each exchange access
line or eachjoint user service.

Issued: December 17, 2018

Issued By: Michelle Ansley - chief Adrninistrative officer
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LOCAL BUSINESS EXCHANGE TELECOMMLINI CATIONS TARIFF

6.5

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Directory Listing Service (Cont, d.)

6.5.2 Listings(Cont'd.)

B. Additional Listings

Additional listings may be the listings of individual names of those entitle to use
the customer's service or, for businiss, Commissions, Divisions, Trade names,
etc.

In connection with business service, regular additional listings are available only
in the names of Authorized Users of the customer,s service.

ordinarily, all additional listings are of the same address and telephone number
as the p|lnary listings, except as provided for joint user and alternate number
listings. However, when it appears necessary as an aid to the use of the directory
and provided satisfactoty service can be firrnished, a listing will be permitted
under the address of a branch exchange, Centrex or extension of an exchange
service line installed on the premises of the Customer, bnt at an address different
fi.om that of the attendant position of main service.

Special types of additional listings, such as Alternate, Alpha and Infonnational,
Duplicate and Reference Listings, Foreign Listings, etc. take the same business
classification as the service with which such listings are furnished.

Issued: December 17, 2018

Issued By: Michelle Ansrey - chief Administrative officer
115 Gateway Drive
Macon, Georgia31210
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LOCAL BUSINESS EXCHANGE TELECOMMLTNICATIONS TAzuFF

6.5

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Directory Listing Service (Cont,d.)

6.5.2 Listings(Cont'd.)

C. Nonpublished Service

The telephone numbers of nonpublished service are not listed in either the
Company's alphabetical directory or Directory Assistance records available to
the general public.

Non published information may be released to emergency service providers, to
customers who subscribe to Company offerings which require the infolnation to
provide service and/ or bill their clients, or, to t"l"phone customers who are
billed for calls placed to or from nonpublished numbers and to entities which
collect for the billed services. Nonpublished narnes and/or telephone numbers
may also be delivered to customers on a call-by-call basis.

Incoming calls to nonpublished service will be completed by the Company only
when the.calling party places the call by number. ih. Cornpuny will adhere to
this practice not withstanding any claim the calling parfi may present, except
claims of emergencies involving life and death. tn suc-h 

"ur"r, 
th" Company will

call the non-published number and request pennission to make an immediate
connection to the calling party.

When the Cornpany agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the
Company is not liable for any damages that might arise from publishing a non-
published number in the directory or disclosing it to ,orn". If, in error, the
telephone number is published in the directory, the Company's only obligation is
to credit or refund any monthly charges the Custom.i puiO for non-published
service.

The Subscriber indemnifies (i.e., promises to reimburse the Company for any
amount the Company must pay- as a result of) and save the Company harmless
against any and all claims for damages caused or claimed to have bJen caused,
directly or indirectly, by the publication of a non-published service or the
disclosing of said number to any person.

Issued: December 17, 20lB

Issued By: Michelle Ansley - chief Adrninistrative officer
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LOCAL BUSINESS EXCHAN GE TELECOMM LINICATIONS TARIFF

6.5

SECTION 6 - SUPPLEMENTAL SERVICES (CONT'D.)

Directory Listing Service (Cont,d.)

6.5.2 Listings(Cont,d.)

D. Nonlisted Service

Non-listed service means that the Customer's telephone number is not listed in
the directory, but does it appear in the Company's Directory Assistance Records.

This. service is subject to the rules and regulations for E9l1 selice, where
applicable.

The Cornpany will only complete calls to a nonlisted number, if requested by a
caller, during the course of a directory assistance call completion ,eruice.

When the Company agrees to keep a number unlisted, it does so without any
obligation. Except for cases of gross negligence or willful misconduct, the
Company is not liable for any damages ttrat mignt arise from publishing a non-
listed number in the directory or disclosing it to sorne. If, in error, the telephone
number is listed in the directory, the Company's only o6ligation is to credit or
refund any monthly charges the Customer puia 

-fo. 
nonlisted iervice.

The subscriber indernnifies (i.e., promises to reimburse the Company for any
amount the Company must^pay as a result of) and save the company harmless
against any and all claims for damages 

"uur.d 
or claimed to have been caused,

directly or indirectly, by the publication of a non-listed service or the disclosing
of said number to any person.

6.5.3 Monthly Rates

Additional Listings
Nonlisted Service
Nonpublished Service

$4.00
$s.s0
$4.00

Issued: December 17, 2018
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7.1 General

With Local Service
Without Local
Service

SECTION 7 -TOLL SERVICES

Per Minute
<Based on Product>

$0.09e

Minimum Increment
30 seconds
30 seconds

Billing Increment
6 seconds
6 seconds

Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls between
two points. Customer makes call by dialing directly or with operator assistance. Direct Dialing
includes 1 + Area Cod_e (where necessary) * telephone number, or, in some cases for lntraLATA,
users must access the company's network by dialing l0t067g then I * Area code + Number. For
operatorassistanceacustomerdialsOonly,O*telephonenumberorO+NpA+telephone
number for IntraLATA calls.

No monthly recuning charges or minimum monthly billing requirements for outbound long
distance calls will apply for those customers using Lingo for b-oth local and long distance service.
A.rninimum monthly billing requirement of $4.95laccount per month will ap-ply for customers
using Lingo for long distance service only.

Monthly Recu*ing charge for Long Distance only customers: $4.95

Issued: December 17, 20lB
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7.2

SECTION 7 -TOLL SERVICES (CONT'D.)

Lingo Long Distance Rates

Products
Lingo Value Line
Lingo Basic Line
Lingo Essentials
Lingo Basic Plus
PSP (Payphone)
Out of Contract

Rates Per Minute
Intra-Lata Intra-State Inter-State
$0,069 $0.06e $0.069

Unlimited $0.049 $0.049
unlimited $0.049 $0.049
unlimited $0.099 $0.099
unlimited $0.029 $0.029

$.07s $.075 $.07s

Long Distance Rates apply to all dornestic 1+ direct dialed minutes of use. While there
are plans that offer fi'ee long distance, the customer may choose to use another carier
for their long distance purposes; however, declining ttre I-ingo iong distance will not
reduce the package monthly rate.

Long distance is only applicable to standard outbound domestic long distance only,
originating from Lingo customer to the 50 US States, and US terito-ries (puerto Rico,
Guam, usvl, No. Marianas). A]r other types of calrs, (operator Assisted Long
Distance calls, oS/DA, International, Toli Free, calling card, etc.), will be rated at
standard'ate according to the rate tables established foi the calls.

Issued: December 17, 2018
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TELECOMMLINICA

SECTION 8 - CONTRACT SERVICES

Special Contract Arrangements

At the option of the company, services may be offered on a contract basis to meet specializedpricing requirements of thb customer not contemplated by this tariff. The tenns of each contractshall be mutually agreed upon by the Customer and co#puny and may include discounts off ofrates contained herein and waiver of recurring, nonr""urring, o, urug" charges. The terms of thecontract may be based.partially or completely on th" ierii und u6lume Jo,''-ii."nt, type ofaccess anangement, mixture of services, or other distinguishing features. il;i;;, otherwisespecified, the regulations for sucfrjryangements are in additlon to the applicable regulations andprices in other sections of the tariff. seriice shall be available to all sirnilarly situated customers

f;T"tfl[,ffiioj::jl[:..tt"wing the initiar offerinl t"^tr,," r"''t contract iustomer as specified

Special Service Arrangements

8'2'1 If a custorner's requirements cannot b.9 T_"1by services included in this tarifll or pricingfor a service is shown in this tariff as "ICB": ;h9 e"rr;"y will provide, where practical,special service alTangements at charges to be determined on an Individual case Basis.These speciar. service u.rung"-"ni, will b; p;;;i;.d if th;;;;;il" of sucharrangements is not detrirnental to any other services furnished ,ni". in" company,s

8'2'2 Special service arrangement rates are subject to revision depending on changing costs oroperating conditions.

8'2'3 If and when a special service anangelnent becom-es a generically tariffed offering, thetariffed rate or rates wil apply from t"he date 
"ri"riii"ppi."*r.
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9.1

SECTION 9 - SPECIAL ARRANGEMENTS

Non-Routine Installation and/or Maintenance

At the Customer's request, installation andlor maintenance may be performed outside Company
regular business hours, or (in sole discretion of the Compuny und subject to any conditions it^may
impose) in hazardous locations. In such cases, charges basld on the cost of labor, mater ial, and
other costs incurred by or charged to the Company will apply. If installation is started during
regular business hours but, at the Customer's requeit, extends beyond regular business hours into
time periods including, but not limited to, weekends, holidays, andlol night hours, additional
charges may apply.
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LOCAL BUSINESS EXCHANGE TELECOMMLINICA TIONS TAzuFF

l0. r

10.2

SECTION 10 - PROMOTIONS

Demonstration of Service

From time to time the-Company may demonstrate service for potential customers by providingfree use of its network on a lirnited basis for a period of time, ;;t,"-";;;;""" f rl month.Demonstration of service and the type, duration Lr quantity of service provided will be at theCompany's discretion.

Special Promotions

From time to time, the Carrier may provide promotional offerings to introduce a cunent orpotential Subscriber to a service not being used ty the subscriber. Tf,ese offerings may be lirnitedto ceftain dates, times or locations and rnay waive or reduce recurring o. non-r!"urring charges.
The Company will notify the Comrnission prior to the effective date of any promotional offering.
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ACCESS SERVICES TARIFF

This tariff, Delaware TariffNo. 3, issued by
Lingo Communications of the Northeast, LLC

cancels and replaces in its entirety

Birchcomm,,,",,,,X":;ff:",,::m:;liY,"J,l,,"hcommunications

DELAWARE

TELECOMMLINICATIONS ACCESS SERVICES TARIFF

LINGO COMMUNICATIONS OF THE NORTHEAST, LLC

This tariff includes the rates, charges, terms and conditions of service for the provision of
intrastate access telecommunications services by Lingo Communications of thl Northeast,
LLC ("Lingo") with principal offices located at I I 5 Gateway Drive, Macon, GA 3 12 I 0. This
tariff is on file with the Delaware Public Service Commission, and copies may be inspected,
during normal business hours, at the company principal place of business.

OF

Issued By:

Effective: December 3 l, 2018Issued: December 17 ,2018

Michelle Ansley - Chief Administrative Officer
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Macon, GA 31210
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CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
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effect as ofthe date on the bottom ofthis page.
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EXPLANATION OF SYMBOLS

The following symbols are used for the purposes indicated below:

(C) - To signify changed listing, rule, or condition that may affect rates or charges.

(D) - To signify discontinued material, including listing, rate, rule, or condition.

(D - To signiff an increase.

(M)

(N)

(R)

(s)

(r)

To signifu material relocated from or to another part of tariff schedule with no change in text,
rate, rule or condition.

To signifr new material including listing, rate, rule or condition.

To signifr a reduction.

To signiff reissued material.

To signifu change in wording of text but not change in rate, rule, or condition.
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B

A.

C.

D

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. pages are numbered
sequentially, however, new pages are occasionally addJd to the tariff. WhJn a nE* pug" is added
between pages already in effect, a decimal is added. For example, a new page added between pages l4
and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current-page version on fiie with the Comrnission. por
example, the 4th Revised Page l4 cancels the 3d Revised Page 14. Because of various suspension
periods, deferrals, etc' the Commission follows in its tariff ap*proval process, the most current page
number on file with the Commission is not always the tariff ineffect. Consultthe Check Sheet for the
page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
2.1
2.1.1
2.1.1.A.
2.1.1.A.1 .

2.1.1.A.1 .(a)
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).I.(i).
2.1.1.A.1 .(a).I.(i).(1 )

Check Sheets - Wh?l-? tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff; with a cross
reference to the current revision number. When n"* pug.i aie added, the Check Sheet is changed to
reflect the revision. All revisions made in a given filing are designated by a1asterisk (*). There will be
no other symbols used on this page if these are the only chaige, -ui" to it (i.e., the format, etc.
l.-.uln the same, just revised revision levels on some pages.) Thi tariff user should refer to the latest
Check Sheet to find out if a particular page is the rnoit current on file with the Commission.
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ACCESS SERVICES TAzuFF

SECTION I - DEFINITIONS AND ABBREVIATIONS

Access code - Denotes a unifonn code assigned by the company to an individual End User. The code has theform l0IXXXX or 950-XXXX.

Access Line - An arrangement which connects an End user's local exchange line to a company-designatedswitching center or point of presence.

Access Minutes - The increment for measuring usage of exchange facilities for the purpose of calculatingchargeable usage.

Access Service Request (ASR) - The service order fonn used by access service customers and the company toestablish, lnove, of rearrange access services provided by the company.

Access Tandern - A switching system that provides a traffic concentration and distribution function fororiginating or tenninating traffic between End offices and the custorner's premises or point of presence.

Answer supervision - The transmission ofthe switch trunk equipment supervisory signal (off-hook or on-hook)to a caffier's Point of Presence or customer's or End user's i..tninut equipment as an indication that the calledparty has answered or disconnected.

Autornatic Number Identification (ANI) - The automatic transmission of a caller,s billing account telephonenumber to a local exchange company, interexchange carrier or a third parfy customer. The primary purpose ofANI is for billing toll calls.

Bit - The smallest unit of information in a binary system of notation.

Bps - Bits per second. The nurnber of bits transmitted in a one second interval.

call - A customer or End user attempt for which the cornplete address code (e.g., 0-, 911, or l0 digits) isprovided to the Serving wire center, End office or Access Tandem Switch.

casual calling - where access to the cornpany's network and the subsequent use of service by the customer isinitiated through the dialing of a toll-free number or Access code. casual calling allows non-presubscribedEnd Users to utilize the services of the Company.

Issued: December 17, 20lB
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

central office - The premises of the company or another local exchange carrier containing one or more
switches where Customer or End User station loops are terminated for puiposes of interconnection to other
station loops, trunks or access facilities.

Channel - A communications path between two or more points.

CIC - An interexchange carier identification code.

Commission - Delaware public Service Commission.

Company or Carrier - Used throughout this tariff to indicate Lingo Communications of the Noftheast, LLC.

Constructive order - Delivery of calls to or acceptance of calls from the Customer's End Users over Company-
switched local exchange services constitutes a Constructive Order by the Customer to purchase switched access
services as described herein. Sirnilarly, the selection of the Customer by an End User as the End User,s pIC
constitutes a constructive order for switched access by the customer.

CPE - Customer Premises Equipment. All Terrninal Equipment or other communications equipment and/or
systems provided by the Customer for use with the Company's facilities and services.

Customer - Any person, firm, parlnership, corporation or other entity which uses service under the terms and
conditions of this tariff and is responsible for the payment of charges. In most contexts, the Customer is an
Interexchange Carrier utilizing the Cornpany's Switched or Dedicated Access services described in this tariffto
reach its End Users.

Customer Premises - The premises specified by the Customer for termination of access services. Typically an
Interexchange Carrier's Point of presence.

Dedicated Access - Where originating or terminating access between an End User and an Interexchange
Carrier are provided via dedicated facilities, circuits or channels. A rnethod of reaching the Customer,s
communication and switching systems whereby the End User is connected directly to the Customer,s point of
Presence without utilizing the services of the local switched network.

Issued: December 17, 2018
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ACCESS SERVICES TARIFF

SECTION I - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

DSO-DigitalSignalLevel0;adedicated,full-duplexdigitalchannelwithlinespeeds of2.4,4.g,g.6,19.2,56
or 64 Kbps.

DS I -Digital Signal Level 1; a dedicated, high-capacity, full-duplex channel with a line speed of 1.544 Mbps
isochronous serial data having a line signal format of either Alteinate Mark Inversion (AMI) or Bipolar with g
Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superfrarne (ESF) formats. DS I Service has
the equivalent capacity of 24yoice Grade or DSO services.

DS3 - Digital Signal Level 3; a dedicated, high-capacity, full-duplex channel with a line speed of44.736 Mbps
isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). Equivalent 

"upu.ityof 28 DSI services.

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling.

End Office - The Central Office frorn which the End User's Premises would normally obtain local exchange
service and dial tone from the company or another local exchange company.

End office Switch - A Company switching system where Customer or End User station loops are terrninated
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End user
is connected via station loops or trunks to an End office Switch.

End User - Any person, firm, partnership, corporation or other entity which uses the service of the Company
under the terms and conditions of this tariff. In most contexts, the End User is the customer of an
Interexchange Carrier who in turn utilizes the Company's Switched or Dedicated Access services described in
this tariff to provide the End User with access to the IC's communication and switching systems.

End User Premises - The premises specified by the Customer or End User for termination of access services at
the End User's physical location.

Equal Access - Where the local exchange company Central office provides interconnection to lnterexchange
Carriers with Feature Group D circuits. In such End offices, End Users can presubscribe their telephone line("s)
to their preferred Interexchange Carrier. A form of dialed access provided by local exchange compunies
whereby telephone calls dialed by the End User are automatically routed to the Company,s network. End Users
may also route calls to the Cornpany's network by dialing un u"""., code provid.O Uy th. Company.
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ACCESS SERVICES TARIFF

SECTION I - DEFINTTIONS AND ABBREVIATIONS (CONT'D.)

Fxchange - A group of lines in a unit generally smaller than a LATA established by the Cornpany or other
local exchange carrier for the administration of communications service in a specifiei area. An Exchange may
consist of one or more Central Offices together with the associated facilities used in furnishin!
communications service within that area.

Gbps - Gigabits per second; billions of bits per second.

Host Office - An electronic switching system which provides call processing capabilities for one or more
Remote Switching Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates andlor charges for a service
provided under the general provisions of this tariff are developed or rnodified based on the unique
circumstances in each case. ICB rates are deterrnined using the rules and regulations for Special Contracts,
Arrangements and construction as contained in Section + of this tarirr.

Interstate -The regulatory jurisdiction of services used for communications between one or more originating
and terminating points located in different states within the United States or between one or more points in the
United States and at least one international location.

Intrastate - For the purpose of this tariff, the term Intrastate applies to the regulatory jurisdiction of services
used for communications between one or more originating and ierminating pJints, ail iocated within the State
of Delaware.

Interexchange Carrier (IXC or IC) - A long distance telecommunications services provider that furnishes
services between exclrange areas.

Kbps - Kilobits per second; I 000s of bits per second.

LATA or Local Access and Transpoft Area - A geographic area for the provision and administration of
communications services existing on February 8,7996,as previously established by the U.S. District Court for
the District of Columbia in Civil Action No. 82-0192; or establi.n"o Uy a Beli operating company after
February 8, 1996 and approved by the FCC; or any other geographic aiea designated as a LATA in the
National Exchange carrier Association (NECA) Tariff F.c.C. No. +.

LEC - Local Exchange Company.

Issued: December 17, 20lB
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ACCESS SERVICES TARIFF

SECTION 1 - DEFINTTIONS AND ABBREVIATIONS (CONT'D.)

Mbps - Megabits per second; millions of bits per second.

Message - See Call.

N/A - Not Applicable.

Non-Recurring charge or NRC - The initial charge, usually assessed on a one-time basis, to initiate andestablish a service or feature.

NPA - Numbering plan Area or area code.

oc-12 - A high-capacity channel for full-duplex, synchronous, optic transmission of digital signals based onthe SONET standard, at arate of 622.0g Mbps.

oC-3 - A high-capacity channel for full-duplex, synchronous, optic transmission of digital signals based on theSONET standard, at arate of 155.52 Mbps.

9C-48 - A high-capacity channel for full-duplex, synchronous, optic transmission of digital signals based onthe SONET standard, at arate of 2.4 Gbps

off-Hook - The active condition of Switched Access service or a telephone exchange line.

on-Hook - The idle condition of Switched Access service or a telephone exchange line.

Originating Direction - The use of Switched Access Service for the origination of calls from an End User,s
Premises to a Customer,s point of presence.

PIC Authorization - A customer's or End User's selection of a PIC that meets the requirements ofFederaland
state law.

PIC - Primary Interexchange Carrier.

Point of Presence or PoP - The physical location associated with an Interexchange Carrier,s communication
and switching systems.

Issued: December 17, 20IB
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Point of Termination - The point of demarcation within a Customer or End User premises at which the
Company's responsibility for the provision of access service ends. The point of dernarcation is the point of
interconnection between Company communications facilities and Customer-provided or End User-piovided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises - A building, pottion of a building in a rnulti-tenant building, or buildings on continuous property not
separated by a highway' May also denote a Customer-owned enclosure or utility vault located above or below
ground on private property or on Customer acquired right-of-way.

Presubscription - An arrangement whereby an End User selects and designates to the Company or other LEC, a
carrier the End User wishes to access, without an access code, for completing interLATA and/or intraLATA
toll calls. The selected carrier is referred to as the Primary Interexchange Canier.

Primary Interexchange Carrier - The IXC designated by an End User as its first routing choice and primary
overflow carrier for routing of 1+ direct dialed and operator assisted non_local calls.

Private Line - A service which provides dedicated path between one or more End User or Customer premises.

Query - The inquiry to a Company data base to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Customer for services, facilities or equipment, which continue for the
agreed upon duration ofthe service. Recurring charges do not vary based on Customer usage ofthe services,
facilities or equipment provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Srnall remotely controlled electronic
End Office Switching equipment which obtains its call processing capability from a Host Office. An RSM/RSS
cannot accommodate direct trunks to an End User or Customer.

Service Commencetnent Date - The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Custorner,s refusal to accept
service which does not confonn to standards in the service order or this tariff; in which case the service
comlnencement date is the date of the Customer's acceptance, such acceptance not to be reasonably withheld
or denied. The Company and Customer may mutually agree on a substitute Service Commencement Date.
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SECTION I - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Service Order - A written request for network services executed by the Customer and the Company.

serving wire Center Switch - A Company switching system where customer or End User station loops are
terminated for purposes of interconnection to other station loops, trunks or access facilities. In most coniexts,
the Customer or End User is connected via station loops or trunks to a Serving Wire Center Switch.

Special Access - See Dedicated Access.

Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.

Switched Access - where originating or tenninating access befween an End User and an Interexchange Ca'ier
is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method of
reaching the custorner's cotnmunication and switching systems wherLby the End Us]er is connected to the
Customer's Point of Presence or designate using services of the local switched network.

Tandem Switch - See Access Tandem.

Tenninal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises.

Terminating Direction - The use of Switched Access Service for the completion of calls fiom a Customer,s
Point of Presence to an End User premises.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be detennined. call mileage may be used forthe
purpose of rating calls.
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ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 The Company undertakes to furnish switched or dedicated access communications service
pursuant to the terms of this tariff.

2.1.2 The Company's services and facilities are available twenty-four Q4)hours per day, seven (7)
days per week.

2.1.3 The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

2.1.4 The Company arranges for installation, operation, and maintenance of the communications
services provided in this tariff for Customers in accordance with the terms and conditions set
forth under this tariff. The Customer shall be responsible for all charges due for such service
arrangements.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.2 Use of the Company,s Service

2'2.1 Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

2'2'2 The services the Cornpany offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and pennits.

2'2'3 Recording of telephone conversations of service provided by the Company under this tariff is
prohibited except as authorized by applicable federal, state and locallaws.

2'2.4 Any service provided under this tariff may be resold to or shared (ointly used) with other
persons at the Customer's option. The Customer remains solely responsible for all use of
service ordered by it or billed to its account(s) pursuant to this tariff, ior determining who is
authorized to use its service, and for promptly notifying the Company of any unaulhorized
use. The Customer may advise its customers that a portion of its service is provided by the
Company' but the Customer shall not represent that the Company jointly participates wiitr tne
Customer in the provision of the service. The Company may require applicanis for service
who intend to use the Company's offerings for resale, shared and/orloint use to file a letter
with the Cornpany confirming that their use of the Company', oif".ings cornplies with
relevant laws and the Commission's regulations, policier, o.d"ir, and decisions.
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SECTTON 2 - RULES AND REGULATTONS (CONT'D.)

2.3 Lirnitations

2.3.1 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

2.3.2 The furnishing of service under this tariff is subject to the availability on a continuing basis of
all the necessary facilities and equiprnent and is limited to the capacity of the Company,s
facilities as well as facilities the Company may obtain from other carriers, from time to time,
to furnish service as required at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company,s control.

2.3.4 The Company may block any signals being transmitted over its network by Customers which
cause interference to the Company or other users. Customer shall not be relieved of any
obligations to make payments for charges relating to any blocked service and shall indemnify
the company for any claim, judgrnent or liability resulting from such blockage.

The Company reserves the right to discontinue service when the Customer is using the service
in violation of the provisions of this tariff, or in violation of the law.

2.3.6 The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material effect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.

2.3.3

2.3.5
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2.4

2.5

2.6

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Assignment and Transfer

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the bo*puny without the written consent of the other party,
except that the Company may assign its rights and duties to a) any entify directly or indirectly
controlling, controlled by or under common control with the Company, whetirer direci or indirect; b)
under any sale or transfer of all or substantially all the assets of the Company within the state; or c)
under any financing, merger or reorganization of the Company.

Application or Service

Customers may be required to enter into written or oral service orders which shall contain or reference
a specific description ofthe service ordered, the rates to be charged, the duration ofthe services, and
the terms and conditions in this tariff. Customers will also be req-uired to execute any other documents
as may be reasonably requested by the Company.

Ownership of Facilities

2'6'l The Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code.

2'6'2 Title to all facilities utilized by the Company to provide service under the provisions of this
tariff shall remain with the Company, its paftners, agents, contractors or suppliers. Such
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by the
Customer, whenever requested, within a reasonable perioa following the requesi in original
condition, reasonable wear and tear excepted.
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2.7

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Liability of the Company

2'7 'l The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays ofthe Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the chargei
applicable under this tariff (calculated on a proporlionate basis where appropriate, at the sole
discretion of the Cornpany) to the period during which such error,'mistake, omission,
interruption or delay occurs.

2'7 '2 In no event shall the Cornpany be liable for any incidental, indirect, special, or consequential
damages (including, without lirnitation, lost revenue or profits) oi any kind whatsoever
regardless ofthe cause or foresee ability thereof.

2'7 '3 When the services or facilities of other common cariers are used separately or in conjunction
with the Company's facilities or equipment in establishing connection to points not reached
by the Company's facilities or equipment, the Company shall not be liable for any act or
omission of such other common carriers or their ug.nt., servants or employees.

2'7 '4 The Company shall not be liable for any failure of performance hereunder if such failure is
due to any cause or causes beyond the reasonable control ofthe Company. Such causes shall
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law,order, regulation, direction, action or request of the United States
government or of any other government or of any civil or rnililary authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shoftages, breaches or delays, or preemption of existing seryice
to restore service in compliance with FCC, or other relevant commission, rules and
regulations.

2'7 '5 The Cornpany shall not be liable for interruptions, delays, errors, or defects in transmission, or
for any injury whatsoever, caused by the Customer, orthe Customer's agents, End Users, or
by facilities or equipment provided by the Customer.
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2.7

SECTTON 2 _ RULES AND REGULATTONS (CONT'D.)

Liability of the Company (Cont'd.)

2.7.6 No liability shall attach to the Cornpany by reason of any defacement or damage to the
Customer's premise resulting from the existence of the Company's equipment or facilities on
such premise, or by the installation or removal thereof, when such defacement or damage is
not the result of the gross negligence or intentional misconduct of the Company or its
employees.

2'7.7 The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

2.7.8 The Company makes no warranties or representations, express or implied, either in factor by
operation of law, statutory or otherwise, including warranties of merchantability or fitness for
a particular use, except those warranties and representations expressly set forth herein.

2.7.9 Failure by the Company to assert its rights under a provision of this tariff does not preclude
the Company from asserting its rights in the future with respect to that provision or from
asserting its rights under other provisions.
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2.8

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Liability of the Customer

2'8'l The Customer will be liable for damages to the facilities of the Company and for all direct,
indirect, incidental and consequential damages caused by the acts oi omissions of the
Customer, its officers, employees, agents, invites, or contractors where such acts or omissions
are not the direct result of the Company's negligence or intentional rnisconduct.

2'8'2 To the extent caused by the acts or omissions of the Customer as described in Section 2.g.1,
the Customer shall indernnify, defend and hold harmless the Company from and against all
claims, actions, datnages, liabilities, costs and expenses, including ieastnable attorneys' fees,
for (l) any loss, destruction or damage to property of any third party, and (2) any liability
incurred to any third party pursuant to this or any other taiiff of ttle iornpany, or otherwise,
for any interruption oll interference to, or other defect in any service p.ouiO.a to such third
party.

2'8.3 A Customer shall not asseft any claim against any other Customer or user of the Company,s
services for damages resulting in whole or in paft from or arising in connection with the
furnishing of service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errors or other defects or misrepresentations, whether or not such other
Customer or user contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in this tariff is
intended either to lirnit or to expand Custorner's right to assert any claims againstthird parlies
for damages ofany nature other than those described in the preceding ,"nt.n...

2'8.4 The Custorner shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur as a result of the unauthorized use of services provided
to the Customer. Unauth orized use occurs when a person or entity that does not have actual,
apparent, or irnplied authority to use the network, obtains the Cornpany's services provided
under this tariff. The unauthorized use of the Company's services includes, but is not limited
to, the placement of calls frorn the Customer's premise, and the placement of calls through
equipment controlled andlor provided by the Customer, that are transmitted over the
Company's network without the authorization of the Customer. The Customer shall be fully
liable for all such charges.
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2.9

SECTTON 2 _ RULES AND REGULATIONS (CONT'D.)

Obligations of the Customer

2'9.1 The Customer is responsible for rnaking proper application for seruice; placing any necessary
orders; for complying with tariff regulations; and payrnent of charges for services provided.
Specific Customer responsibilities include, but are not lirnited to, the following:

A. reimbursing the Company for damage to or loss of the Company's facilities or
equiprnent caused by the acts or omissions of the Customer; or the non-compliance
by the Custotner, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Cornpany;

B. providing at no charge, as specified frorn time to time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate
Company facilities and equipment installed on the Premises ofthe Customer, ancl the
level of heating and air conditioning necessary to maintain the proper operating
environment on such premises;

C. obtaining, maintaining and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equiprnent
used to provide communications services to the Customer from the cablebuilding
entrance or property line to the location ofthe equipment space described in Section
2.9.1-8. Any and all costs associated with obtaining and maintaining the rights-of-
way described herein, including the costs of altering the structure to permit
installation of the Company-provided facilities, shall be borne entirely by, or may be
charged by the Company to the Customer; the Company rnay require the Customer to
demonstrate its compliance with this section prior to accepting an order for service;

D. providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the Premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equiprnent; the
Customer may be required to install and maintain Company facilities andequipment
within a hazardous area if, in the Cornpany's opinion, injury or damage to the
Cornpany ernployees or properfy might result from installation or maintenance by the
Company; the Customer shall be responsible for identif,ring, monitoring, removing
and disposing of any hazardous material (e.g., friable asbestos) piior to any
construction or installation work;
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SECTTON 2 _ RULES AND REGULATIONS (CONT'D.)

Obligations of the Customer (Cont'd.)

2.9.1 (Cont'd.)

E. complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and pennits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way for
which Customer is responsible under Section 2.9.1.C.; and granting or obtaining
permission for Company agents or employees to enter the Premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
tennination of service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

F

G

H.

I.

making Company facilities and equiprnent available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer, such agreement
not to be reasonably withheld or denied. No allowance will be made for the period
during which service is interrupted for such purposes;

taking all steps necessary to cancel or otherwise discontinue any service(s) to be
replaced by any of the Company's service(s) as described herein; and

ensuring that any customer-provided equipment and/or systems are properly
interfaced with Cornpany facilities or services, that the signals emitted into
company's network are of the proper mode, bandwidth, power, and signal level for
the intended use of the Customer and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or degrade
service to other Customers.
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Obligations of the Customer (Cont,d.)

2'9'2 With regard to access services provided by the Company, specific Customer responsibilities
include, but are not limited to, the following:

A. Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearangements of its services which may be
required because of changes in facilities, operations or procedures of the Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

B. Network Contingency Coordination

The Customer shall, in cooperation with the Company, coordinate the planning of
actions to be taken to maintain maximum network capability followini natural or
man-made disasters which affect telecommunications service.

Issued: December 17, 20IB
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Obligations of the Customer (Cont,d.)

2.9.2 (Cont'd.)

C. Jurisdictional Reports

Jurisdictional reporting requirements will be as specified below. When a Customer
orders access service, its projected Percent Interstate Usage (PIU) must be provided
in whole numbers to the company. The percent state Usage (psu) is 1-pIiJ. These
whole number percentages will be used by the Company to apportion the use and/or
charges between interstate and intrastate until a revised r"pott is received as set forth
herein. Reported or default PIU factors are used only where the call detail is
insufficient to determine the appropriate jurisdiction of the traffic.

l. Originating Access - Originating access minutes consist oftraffic originating
from the Company local switching center(s). The Customer must provide the
Company with a projected pIU factor on an annual basis.

If no PIU for originating minutes is submitted as specified herein, a default
PIU of 50% will be applied by the Company.

2. Terminating Access - Tenninating access minutes consist of traffic
terminating to the cornpany local switching center(s). The customer must
provide the company with a projected pIU factor on an annual basis.

If no PIU for terminating minutes is subrnitted as specified herein, a default
PIU of 50% will be applied by the Company.

3. Except where access minutes are measured by company call detail, the
Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected pIU factor.

Issued: December Il, 2018
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Obligations of the Custorner (Cont,d.)

2.9.2 (Cont'd.)

D. Jurisdictional Audits

2.

J

The custorner shall keep sufficient detail from which the percentages of
interstate and intrastate use reported to the cornpany can bb verifieJ, and
upon request of the company, shall make such records available for
inspection and audit. The customer must maintain these record s for 24
months from the date the repoft became effective for billing purposes.

Initiation of an audit will be at the sole discretion of the cornpany. The audit
shall be performed by an independent party selected by thccompany. An
audit may be initiated by the company for a single customer no more than
once per year. The customer shall supply the required data within 30
calendar days of the Cornpany request.

In the event that an audit reveals that any customer reported pIU was
incorrect, the company shall apply the audit result to all usage affected by
the audit. The customer shall be backbilled or credited,-for a period
retroactive to the date that the incorrect percentage was repofted, but not to
exceed 24 months. Backbilled amounts are subject to a late payment penalty
and payment shall be made in immediately available funds, within 31 days
from receipt of bill or by the following bill date, whichever is a shorter
period.

Should an audit reveal that the misreported percentage(s) of use resulted in
an underpayment of access charges to the company of five percent or more
of the total Switched Access services bill, the customer shall reimburse the
company for the cost of the audit. proof of cost shall be the bills. in
reasonable detail submitted to the Company by the auditor.

within l5 days of completion of the auditor's report, the company will
furnish a copy of the audit results to the person designated by the bustorner
to receive such results.

4

5
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SECTTON 2 _ RULES AND REGULATIONS (CONT'D.)

Billing and Payment For Service

2.10.1 Responsibility for Charges

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer for transmission of calls via the Company. In particuiar and without
limitation, the Customer is responsible for any and all cost(s) incurred as the result of:

A. any delegation of authority resulting in the use of Custorner's communications
equipment and/or network services which result in the placement of calls via the
Company;

B. any and all use ofthe service arrangement provided by the Company, including calls
which the Customer did not individually authorize; and

C' any calls placed by or through the Customer's equipment via any remote access
feature(s).

2.10.2 Minimum Period

The minimum period for which services are provided and for which rates and charges are
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed
upon contract. When a service is discontinued prior to the expiration of the minimum period,
charges are applicable, whether the service will be used or not.
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SECTTON 2 _ RULES AND REGULATIONS (CONT'D.)

Billing and Payment For Service (Cont,d.)

2.10.3 Payment for Service

A. All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. Tenns of payment shall be according to the
rules and regulations of the Company or its agent and subject to the rules of
regulatory bodies having jurisdiction.

Non-recurring charges for installations, service connections, lnoves or
rearangements are due and payable upon receipt of the company's invoice by the
customer. At the company's discretion, payment of all or a portion of any non-
recurring charges rnay be required prior to commencement of facility or equiprnent
installation or construction required to provide the services requested by the
Customer.

C

B

D

The Company shall present invoices for recurring charges monthly to the Customer,
in advance ofthe month in which service is provided, and recurring charges shall be
due and payable as specified on the bill. The Company reserves the rightto utilize as
its sole and exclusive billing rnethod electronic invoices that are accessible by the
Customer via a secure web interface.

When billing is based upon Customer usage, usage charges will be billed monthly in
arrears for service provided in the preceding billing period. Any requests byitre
Customer for call detail records supporting billed usagJcharges rnust be submitted to
the Company in writing or via electronic rnail that is acknowGdged as received by the
!.9mgany, within sixty (60) days of the date of the invoice on *hi"h the usage was
billed' Any such call detail records will be provided in a fonnat to be mutually-agreed
between the Company and the Customer.

Customer billing will begin on the Service Commencement Date. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

E.

F when service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro-rata basis. For this purpose, every month is considered to
have 30 days.
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2.10 Billing and Payment For Service (Cont,d.)

2.10.3 Payment for Service (Cont,d.)

G' Amounts not paid within 30 days after the mailing date of invoice will be considered
past due.

H. In the event Company, in its sole discretion, chooses to forego billing the Customer
for access services in any particular month(s), Company reserves the right to back bill
Customer for any unbilled recuning or nonrecurring charges for a period oftwenty-
four (24) months.

2.10.4 Disputed Charges

A.

B

Any objections to billed charges must be reported to the Company or its billing agent
in writing or via electronic mail that is acknowledged by the company within sixty
(60) days of the invoice date of the bill issued to the Customer. Adjustments to
Customers' bills shall be rnade to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

In the event that a billing dispute occurs concerning any charges billed to the
customer by the company, the customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company within
sixty (60) days of the invoice date of the bill for the disputed services. If the
Customer does not submit a claim as stated above, the Customer waives all rights to
filing a claim thereafter.
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SECTION 2 - RULES AND REGULATTONS (CONT'D.)

2.10 Billing and Payment For Service (Cont,d.)

2.10.4 Disputed Charges (Cont'd.)

c' If the dispute is resolved in favor of the Customer, and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

D' If the dispute is resolved in favor of the cornpany and the customer has withheld the
disputed amount, any payments withheld pending settlement ofthe disputed amount
shall be subject to the late payrnent penarty as set forlh in 2. r 0.5.

E' If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Cornpany for
the disputed amount times a late factor as set forth in 2.10.5.

F' If the dispute is resolved in favor of the Company and the Custorner has paid the
disputed amount on or before the payment dui date, no interest credit or penalties
will apply.

G' Customer inquiries or complaints regarding service or accounting may be made in
writing or by telephone to the Company at:

Lingo Communications of the Northeast, LLC.
I l5 Gateway Drive
Macon, GA3l2l0
888-275-0777
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.10 Billing and Paynent For Service (Cont'd.)

2.10.5 Dispute Resolution

This Section applies to any dispute, controversy, or claim, whether based in contract, tort,
equity, statute or any other legal theory, between the Customer and the Company arising out
of, or relating to, any service, product, facilities, charge, advertising, representation, act or
omission of the Company, or any other dispute, controversy, or claim arising from therelationship between the parties that either the Customer or the Company has against the
other, regardless ofthe date ofaccrual and even ifthe dispute, controversy, orclaim arises
after service has tenninated (hereinafter collectively referred to herein as ..Dispute,, or
"Disputes")' All Disputes must be resolved as described in this section. By ORDERING
AND/OR CONTINUING SERVICES PROVIDED IN THIS TARIFF,'IHE CUSTOMER
AGREES THAT ANY DISPUTE WILL BE RESOLVED BY 'I'HE DISPUTE
RESOLUTION PROCESS DESCRIBED HEREIN AND NOT BY A ruDGE OR ruRY IN
COURT.

If the Customer has a Dispute with the company, the customer must first call the company,s
Customer Service depaftment, at the number listed on the Customer's invoice, to attempito
resolve the Dispute. The Custorner must describe the Dispute and provide the Cornpany withany supporting documentation reasonably requested by the company. Likewise, lf U.,.
Company has a Dispute with the Customer it will notify the Customer ty letter sent to the
Customer's billing address and attempt to resolve it before pursuing arbitration.

If the parties are unable to resolve the Dispute within 60 days of the initial notice, either party
may request arbitration as described below.

MANDATORY ARBITRATION OF DISPUTES, ANY DISPUTE OF ANY KIND
BETWEEN THE CUSTOMER AND THE COMPANY, OR ANY EMPLOYEE, AGENT,
PRIVY OR AFFILIATED ENTITY OF EITHER PARTY, WILL BE RESOLVED BYFINAI, AND BINDING ARBITRATION AS PRESCzuBED IN THIS SECTION. THEFEDERAL ARBITRATION ACT, NOT STATE LAW, GOVERNS THIS PROCESS,
INCLUDING THE ARBITRABILITY OF ANY DISPUTE LINDER THIS TARIFF AND
THE REVIEW OF ANY AWARD.

Issued: December 17, Z0lB
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SECTION 2 _ RULES AND REGULATTONS (CONT'D.)

Billing and Payment For Service (Cont,d.)

2.10.5 Dispute Resolution (Cont,d.)

The arbitration will be conducted by and under the then-applicable commercial arbitration
rules of the American Arbitration Association ("AAA") at the nearest AAA Case
Management Center or other location as agreed upon by Customer and Company. A single
neutral arbitrator engaged in the practice of law will conduct the arbitration. The arbitratorwill be selected according to the rules of the American Arbitration Association or,
alternatively, may be selected by agreement of the parties, who will cooperate in good faith to
select the arbitrator. All expedited procedures prescribed by the applicable rules will apply.All required fees and costs will be paid 

"qrutty 
by the parties as set forth in the AAA

commercial arbitration rules. The arbitrator's decision and award will be final and binding,
and judgment on the award rendered by the arbitrator may be entered in any court withjurisdiction.

No Dispute rnay be joined with another lawsuit, claim, dispute, or arbitration brought by any
other person, or resolved ou a class-wide basis. The arbitraLr may not awuro dffi", that are
bamed by this tariff and may not award punitive damages.

If any party files a judicial or administrative action to resolve a Dispute without first
complying with the provisions of this Section and another party successfully stays such action
and/or compels arbitration, the party filing that judicial or administratiu. u"tion n1ust pay the
other paffy's costs and expenses incurred in seeking such stay andlorcornpelling arbitration,
including attorney,s fees.

Notwithstanding the provisions of this Section, the Customer may file a complaint with the
Commission.

If any poftion of this Section is determined to be invalid or unenforceable, the remainder of
this section and this Tariff shall remain in full force and effect.

Issued: December 17, 20lB
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2.10 Billing and Payment For Service (Cont,d.)

2.10.6 Late Payrnent Fees

A late payment charge of 1.5o/o per month, or the highest rate permitted by applicable law,
whichever is less, shall be due to the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company's invoice for service, or if any portion of the payment is received by the Company
in funds which are not irnmediately available upon presentment. If the last calendar Oay fot
remittance falls on a Sunday, legal holiday or other day when the offices of the Comp uny ur"
closed' the date for acceptance of payments prior to assessment of any late payment fees shall
be extended through to the next business day.

2.10.7 Returned Check Charge

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or
financial institution, whichever is greater, will be assessed for all checks returned by a bank or
other financial institution for: insufficient or uncollected funds, closed u""ouni apparent
tampering, rnissing signature or endorsement, or any other insufficiency or discrepan"y
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution.
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Issued: December 17, 20lB

SECTTON 2 _ RULES AND REGULATIONS (CONT'D.)

Taxes, Surcharges and Fees

2'11'1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items on the Customer's bill and are not included inihe quoted rates and charges
set forth in this tariff' To the extent that a municipality, other political subdivision or local
agency of government, or commission impos"r upln and collecis from the Company a gross
receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee, danchise fee,
or other regulatory fee or tax, such fees and taxes shall, insofar as practicatle and allowed by
law, be billed pro-rata to customers receiving service from the company within the teryitorial
limits of such municipality, other political rubdiuirion or local ug.n"y of golr"rn11"nt. It shall
be the responsibility ofthe customer to pay any such taxes and fees that sisequently become
applicable retroactively.

2'11'2 The company may adjust its rates and charges or impose additional rates and charges on its
customers in order to recover amounts it is required by gou"rnrnental or quasi-governmental
authorities to collect from or pay to others in support oistatutory or regulatory programs.

Michelle Ansley - Chief Administrative Officer
I 15 Gateway Drive
Macon, GA 31210
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Deposits and Advanced payrnents

2.12.1 General

The Cornpany reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. If a Customer's creditworlhiness is
unacceptable to the Company, Company may refuse to provide service, require a deposit or
advance payment, or otherwise restrict or interrupt service to a Customer.

2.12.2 Deposits

A. To safeguard its interests, the Company may require the Customerto make a deposit
to be held as a guarantee for the payrnent of charges under Commission rules. A
deposit may be required if the Custorner's financial condition is not acceptable to the
Cornpany or is not a malter of general knowledge. A deposit does nof relieve the
Customer of the responsibility for the prompt payment otUlilr on presentation. A
deposit may be required in addition to an advance payment.

B' The maximum amount of any deposit shall not exceed the equivalent of the
customers estimated liability for two months service.

C' The Cornpany will pay interest on deposits, to accrue frorn the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or as
otherwise perrnitted by applicable law.

D' If the amount of a deposit is proven to be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

E. Upon discontinuance of service, the Company shall promptly and automatically
refund the Customer's deposit plus accrued interest, or the balance, if any, in excess
of the unpaid bills including any penalties assessed for service furnished by the
Company.
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Deposits and Advanced payments (Cont,d.)

2.12.3 Advance Payments

To safeguard its interests, the company may require a customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to one (1) month's estimated billing. This will be applied against the next month,s
charges and a new advance payment may be collected roittre neit month, if necessary.
Advance payments do not accrue interest. An advance payment may be required in addition to
a deposit.
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Cancellation by Custorner

2.13.1 General

A. Customers of the Company's service may cancel service by providing the Cornpany
with written notification thirty (30) days prior to the requested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for service
furnished until the cancellation date specified by the Customer or until thiffy (30)
days after the date that the cancellation notice is received, whichever is later.

B. Customers seeking to cancel service have an affinnative obligation to block traffic
originating from or tenninating to the Company's network. by originating traffic
from or terminating traffic to the Company's network, the Customer will have
constructively ordered the company's switched access service.

2.13.2 Cancellation of Contract Services

A If a Customer cancels a service order or terminates services before the completion of
the tenn or where the Customer breaches the terms in the service coniract, the
customer may be requested by the company to pay to company termination liability
charges. These charges shall becorne due and owing as oflthe-effective date of the
cancellation or termination. Unless otherwise specified in this tariff, the termination
liability shall be equal to:

all unpaid nonrecurring charges reasonably expended by the company to
establish service to Customer; plus

any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the company on behalf of customer;
plus

all recurring charges specified in the applicable service order for the balance
of the then current term.

2.

J
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Cancellation by Customer (Cont,d.)

2.13.3 Cancellation of Application for Service

A. Where the Company pennits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

B. where, prior to cancellation by the customer, the company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum ofthe charge for the
minimum period of services ordered, including installation charges, and ail charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

C. Where the Company incurs any expense in connection with special construction, or
where special arangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incured, less net
salvage, rnay apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbuisetnenti,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The charges described above will be calculated and applied on a case-by-case basis.D
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2.r4

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Cancellation by Company

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
tennination of service for charges incurred before termination. The Customer shall pay such
bills in full in accordance with the payrnent terms of this tariff.

2'14.2 The Company may refuse or discontinue service to a Customer without notice under the
following conditions:

A. Except as provided elsewhere in this tariff, the Company may refuse, suspend or
cancel service, without notice, for any violation of terms of this tariff 1or any
violation of any law, rule, regulation, order, decree or policy of any government
authority of competentjurisdiction, or by reason of any order or decision of a court or
other government authority having jurisdiction which prohibits the Company from
furnishing such service or prohibits Customer from subscribing to, using, or paying
for such service.

B. The Company may refuse, suspend or cancel service, without notice, in order to
pennit the Company to cornply with any order or request of any governmental
authority having j urisdiction.

C' In the event of Customer or End User use of equipment in such a manner as to
adversely affect the company's equipment or service to others.

D. In the event of tampering with the equipment or services of the Company or its
agents.

E. In the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the company may, to the extent that
company opts to restore such service, require the customer to make, at customer,s
own expense, all changes in facilities or equipment necessary to eliminate illegaluse
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

If any of the facilities, appliances, or apparatus on customer,s premise are found to
be unsafe or causing harm to the company's facilities. company may in the
alternative refuse to furnish service until the applicant or Customer shall have
rernedied the condition.

F
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SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Cancellation by Company (Cont,d.)

2'14'3 Company may refuse or discontinue service provided that, unless otherwise stated, the
Customer shall be given five (5) days written notice to comply with any rule or remedy any
deficiency:

A' The Cornpany, by written notice to the Customer and in accordance with applicable
law, may refuse, suspend or cancel service without incurring any liability when there
is an unpaid balance for service that is past due.

B' A Customer whose check or draft is returned unpaid for any reason, after two
affempts at collection, ffi&y, at the Company's discretion, be subject to refusal,
suspension or cancellation of service in the same manner as provided ior nonpayment
ofoverdue charges.

C' For neglect or refusal to provide reasonable access to the Cornpany or its agents for
the purpose of inspection and maintenance of equiprnent owned by the Company or
its agents.

D' For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company's facilities, to the extent that Customer, after
five (5) days notice, fails, neglects or refuses to cease and refrain from such practice
or to prevent the same.

E' For use oftelephone service for any property or purpose other than that described in
the application.

F' For Customer's breach of any contract for service between the Company and the
Customer.

G. For periods of inactivity in excess of sixty (60) days.
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SECTTON 2 - RULES AND REGULATTONS (CONT'D.)

2.15 Restoration of Service

2.15.1

2.15.2

2.15.3

If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company,s sole discretion,
when all past due amounts are paid or the event giving rise to the disconiinuance (if other than
nonpayment) is corrected' Customers whose service was disconnected for non-payment may
be required to pay a deposit and/or advance payment prior to service restoration.

A restoration fee of $25.00, or the actual costs incuned by the Company plus an
administrative charge, whichever is greater, applies to Customers whose service is restored
following disconnection by the Company.

Restoration of disrupted services shall be in accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in part 64, Subpart D,
which specifu the priority system for such activities.
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2.16

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Provision of Company Equipment and Facilities

2.16.1 The Cornpany shall use reasonable efforts to maintain only the facilities and equipment that it
furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange' disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

2'16'2 The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided
to the Customer.

2'16'3 Equipment that the Company provides or installs at the Customer premise shall not be used
for any purpose other than that for which the equiprnent is provided.

2'16.4 The Company shall not be responsible for the installation, operation, or maintenance of any
Customer-provided equipment. If such equipment is connected to the facilities furnished
under this tariff, the responsibility of the Cornpany shall be lirnited to the furnishing of
facilities offered by Cornpany under this tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

A. the transmission of signals by Customer-provided equipment or for the quality of, or
defects in, such transmission; or

B' the reception of signars by custorner-provided equipment; or

C. network control signaling where such signaling is performed by Custorner-provided
network control signaling equipment.

Issued: December 17, 20IB

Michelle Ansley - Chief Administrative Officer
1 15 Gateway Drive
Macon, GA 31210

Issued By:

Effective: December 3 1, 2018



Lingo Communications of the Northeast, LLC Delaware Tariff No. 3

Original Page 40

ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.17 Interconnection

2'17 'l Service furnished by the Cornpany may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of ajoint underlaking with such other colnmon carriers or systems. Any special interface
equipment or facilities necessary to achieve cornpatibility between the facilities of Company
and other participating carriers shall be provided at the Customer's expense.

2-17 .2 Connection with the facilities or services of other cariers shall be under the applicable terms
and conditions of the other carriers' tariffs. The Customer is responsible ior taking all
necessary legal steps for interconnecting Customer-provided tenninal equipment or systems
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection.

2.17 '3 The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facilities or equipment in a manner which results or
may result in harm to the Company's facilities, equipment, personnel, or the quality of
service, the CompanY maY, upon five (5) days written notice, iequire the use of protective
equiprnent at the Customer's expense. If this wriffen notice fails to elimi'ate the actual or
potential harm, the Company may, uporl additional five (5) days wriften notice, terminate the
existing service of the Customer.

2'17.4 If harm to the Company's network, personnel or services is imminent due to interconnection
with another carrier's services, the Company reserves the right to shut down Customer,s
service imrnediately, with no prior notice required.
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2.18

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Customer-Provided Equiprnent

2'18'1 The Company's services are designed prirnarily for the transmission of voice-grade telepholic
signals, except as otherwise stated in this tariff. The Custorner may transmit any form of
signal that is cornpatible with the Company's equipment, but the Company does not represent
that its services will be suitable for purpoies other than voice-grade telephonic
communication except as specificaily stated in this tariff.

2'18'2 Terminal equipment on the Custotner's Premises and the electric power consumed by such
equiprnent shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its tenninal equiplrent
to the Cornpany's network.

2'18'3 The Customer is responsible for ensuring that Custorner-provided equiprnent connected to
Cornpany equiprnent and facilities is compatible with such equiprneni ana facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or rnainienance of such equipment and
wiring shall be such as not to causedamage to the Company-provided equipment and wiring
or injury to the Company's employees or to other persons. any adOitional protective
equiprnent required to prevent such damage or injury snatt be provided by the Company at the
Customer's expense, subject to prior Customer approval of tire equipmlnt expense.

2'18.4 Upon suitable notification to the Customer, and ata reasonable time, the Company may make
such tests and inspections as rnay be necessary to determine that the Customer is complying
with the requirements under this Section 2.18 for the installation, operation, and maintenance
of Customer-provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and equiprnent.

2'18'5 Ifthe protective requirements for Customer-provided equipment are not being cornplied with,
the Company may take such action as it deems n"""rruiy io protect its facilities, equipment,
and personnel' The Cornpany may, upon five (5) days written notice, require the use of
additional protective equipment at the Customer's expense. If this written notice fails to
remedy any protective deficiencies or potential hann, thi Company may, upon additional five
(5) days written notice, terminate the existing service of the customer.

2'18'6 If hann to the Company's network, personnel or services is imminent, the Company reserves
the right to shut down Customer's service immediately, with no prior notice required.
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2.19

SECTION 2 _ RULES AND REGULATIONS (CONT'D.)

Inspection, Testing and Adjustments

2.19.1 The Cornpany may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions ofthis tariffare being complied with
in the installation, operation or maintenance of the Customer's or the Cornpany,s facilities or
equiprnent' The Company may interrupt service at any time, without penalty or liability, due
to the departure from or reasonable suspicion of the departure from any oithese terms and
conditions.

2.19.2

2.19.3

Upon reasonable notice, the facilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the tirne during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours and is requested by the customer.

The Cornpany will use comlnercially reasonable efforts to provide the Customer reasonable
notification of service-affecting activities that may occur in nonnal operation of its business.
Such activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers' services. No specific advance
notification period applies to all service activities. The Company will work cooperatively with
the Customer to determine the reasonable notification requirements. With ,o." .*..g"n"y o.
unplanned service-affecting conditions, such as an outage resulting from cable Ju.ug",
notification to the Customer may not be possible.
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SECTTON 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowances for Interruptions in Service

2.20.1 General

A' The provision of this Section 2.20 apply generally to the Company's Dedicated
Access services only, and specifically, to any Recurring charges applicable to
Dedicated Access services.

B.

C.

E.

D

Upon the written request of the customer, delivered to the company no later than
thitty (30) days following the date of service interruption, a credit allowance will be
given when service is interrupted, except as specified in Section 2.20.2.A service is
interrupted when it becomes inoperative to the customer, e.g., the customer is
unable to transmit or receive, because of a failure of a component furnished by the
Company under this tariff.

An interruption period begins when the Customer reports to the Cornpany a service,
facility or circuit is inoperative and, if necessary, releases it for testing and repair by
the company, as determined in company's sole reasonable discretion. An
inte'uption period ends when the service, facirity or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, refuses access to the Customer Piemises for test and
repair by the company, or continues to make voluntary use of the service, then the
service, facility or circuit is considered to be impaired but not interrupted. No credit
allowances will be made for a service, facility or circuit considered Uy tne Company
to be impaired but not interrupted.

The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the Customer Premises when the service difncuhy
or trouble report results from the use of equipment or facilities provided by any party
other than the company, including but not limited to, the customer.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowances for Interruptions in Service (Cont,d.)

2.20.2 Limitations of Allowances

No credit allowance wilr be made for any interruption in service:

2.20.3

A' due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer;B' due to the failure of power, equipment, systerns, connections or services not provided
by the Company;

C' due to circumstances or causes beyond the reasonable control of the Company;D' during any period in which the Cornpany is not given full and free accessio its
facilities and equipment for the purposes of investigating and correcting
interruptions;

E' during any period when the Customer has released service to the Company for
maintenance purposes or for irnplementation of a Customer order for a cilanle in
service arrangements;

F' that occurs or continues due to the Customer's failure to authorize replacement of any
element of special construction; or

G' that was not reported to the cornpany within thiffy (30) days ofthe date that service
was affected.

H' Cellular and other wireless transmission is subject to interruptions including but not
limited to, dropped calls, interrupted calls, unint.tligibl. .ull., one-way aldio and
other problems created by factors beyond coinpany,s control. under no
circumstances will Company provide credit or puyrrr.ni of any kind for calls which
experience problems related to cellular (wireless) transmissions.

Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the customer must pay the charges for the alternative service used.
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SECTTON 2 - RULES AND REGULATTONS (CONT'D.)

2.20 Allowances for Interruptions in Service (Cont,d.)

2.20.4 Application of Credits for Interruptions in Service

A.

B

Except as provided in section 2.20.2.A., ifa customer,s service is intenupted, and it
remains interrupted for eight normal working hours or longer after access to the
Customer Premises is made available and after being reported to be out of order,
appropriate adjustrnents or refunds shall be made to the customer, when such
adjustment exceeds $1.00.

The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from the time the service interyuption is
first reporled. The refund to the customer shall be a pro-rata part ofthe month,s flat
rate charges (if any) forthe period of days and thatportion of the service facilities
rendered useless or inoperative. The refund may be accomplished by a credit on a
subsequent bill for the service.

For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a rnonthly recuring charge, no
credit shall be allowed for an interruption of continuous duration of less than eight
(8) hours. The customer shall be credited for an interruption of eight (g) or more
hours at the rate of ll720th of the monthly charge for the services affected for each
day that the interruption continues. The formula used for computation of credits is as
follows:

Credit: A1720 x B

A : outage time in hours (must be 8 or more)
B : total monthly Recurring Charge for affected service.

D. No credits will be provided for usage-sensitive services

C.
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2.21

Issued: December 17, 20IB
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SECTION 2 _ RULES AND REGULATTONS (CONT'D.)

Notices and Communications

2'21'l The custorner shall designate on the service order an address to which the company shallmail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bilis for service shall be mailed.

2'21'2 The Company shall designate on the service order or contract an address to which the
Customer shall rnail or deliver all notices and other communications, except that Company
may designate a separate address on bills for service to which the Customer shall mail
payment on that bill.

2'21'3 Notice of a pending disconnection of a customer's service may contain the reason for the
notice, the date ofthe notice, a description of any remedies the Customer may make, the time
allotted for the customer to make remedies (if any), and a toll free customer service number
the customer may cail to obtain additionar information.

2'21'4 Except as otherwise stated in this tarifll all other notices or communications required to be
given under this tariff will be in writing.

2'21 '5 Notices and other communications of eithe r parry,and all bills rnailed by the Company, shall
be presumed to have been delivered to the oiheiparty on the second business day following
placement of the notice, communication or biti wiitr the U.S. -"il ; ;;;ivate delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

2'21'6 The company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by foliowing"the procedures forgiving notice set forth herein.

Effective: December 3 l, Z01B
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2.22

SECTION 2 - RULES AND REGULATTONS (CONT'D.)

Mixed Interstate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges,
including nonrecuring charges, usage charges, and optional features, will be prorated
between interstate and intrastate. The percentage provided in the reports as set forth in Section
2.9.2 will serve as the basis for prorating the charges. The percentage of an access service to
be charged as intrastate is applied in the following manner:

For nonrecuning chargeable rate elements, multiply PIU times the quantity of
chargeable elements times the intrastate tariff rate per element.

For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the intrastate rate.

2.22.2 A similar calculation is then performed to determine the interstate portion of the bill.

A.

B.
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SECTION 2 - RULES AND REGULATTONS (CONT'D.)

2.23 Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Access Facilities

2'23.1 When rnixed interstate and intrastate service is provided over a Dedicated Access facility, the
jurisdiction will be determined as follows.

If the Customer's estimate of the interstate traffic on the service equals l07o or more
of the total traffic on that service, the service will be provided according to the
applicable rules and regulations of the appropriate interstate tariff,

If the Customer's estimate of the interstate traffic on the service is less than l0%o of
the total traffic on that service, the service will be provided according to the
applicable rules and regulations of this tariff.

If the percentage of interstate traffic on the service changes to the extent that it alters
the jurisdiction of the service, the customer must notify the Company of any required
change in status. The affected service will revert to the appropriate jurisdictional
tariff within the next full billing cycle. Any applicable termination liability will be
transferred with the jurisdictional change of the service.

A.

B

C.
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3.1 General

3.1.1

3.1.2

3.1.3

SECTION 3 - SWITCHED ACCESS SERVICE

Switched Access service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point communications path between a Custo=mer,s
Premises and an End User's Premises. It provides for the use of common terminating,
switching and trunking facilities, and for the use of common subscriber plant ofthe Company.
Switched Access service provides for the ability to originate calls from an End Ur..,.
Premises to a Customer's Premises and to terminate calls frorn a Customer,s premises to an
End User's Premises in the LATA where it is provided.

If a rate as set forth in this tariff is shown to more than two decirnal places, the charges will be
determined using the rate shown. The resulting amount will then be rounded to tie nearest
penny (i.e., rounded to two decimal places).

In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer's End User location(s) via Company-provided Switched Access
services shall constitute a Constructive Order and an agreemeni Uy tn. Customer to purchase
the company's Switched Access services as described and pricei herein.
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FG Access is provisioned, at minimum, at the DS- 1 level and provides line-side or trunk-side
access to End Office switches, for the Customer's use in originating and tenninating
communications. Basic FG Access service will be provided with Multi-Frequency In Band
Signaling (SS7 is also available, where capabilities exist).

Two types of FG Access are available:

SECTTON 3 _ SWTTCHED ACCESS SERVICE (CONT'D.)

Manner of Provision

3 '2.1 Switched Feature Group (FG) Access is furnished for originating and tenninating calls by the
Customer to its End User. FG Access is furnished on a per-line or per-trunk balis.

3 '2'2 originating traffic type represents access capacity within a LATA for carrying traffic from the
End User to the Customer; and Terrninating traffic type represents access capacity within a
LATA for carrying traffic frorn the Customer to the End User. When ordering capacrty for FG
Access, the Customer must at a minimum specify such access capacity in terms of originating
traffic type and/or tenninating traffic type.

3.2.3

3.2.4

A Tandem connect Access: This option applies when the customer has no direct
facilities to the End Office. Traffic is routed to and frorn the End Office via the
Access Tandem. Delivery of calls to, or acceptance of calls from, the Customer,s End
User location(s) via Company-provided Tandem Connect Access services shall
constitute a Constructive Order and an agreement by the Customer to purchase the
company's switched access services as described and priced herein.

Direct connect Access: This option applies when the company or another service
provider provides dedicated facilities between the Customer;s piernises and the End
office. This transmission path is dedicated to the use of a single customer. The
Company requires the Customer to submit an ASR or comparable docurnentation for
the dedicated portion of Direct Connect Access. The dedicated portion of Direct
Connect Access is provided on an Individual Case Basis as Special Contracts,
Arrangements and construction pursuant to Section 4 of this tarifi.

B
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J.J

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

Rate Categories

There are two rate categories which apply to Switched Access Service:

- End Office Switching (includes Common Line and Switched Transport)

- Toll-Free 8XX Data Base Access Service

3.3.1 End Office Switching

The Company combines traditional per minute switched access rate elements into a single

composite per minute rate element. The Company's composite rate is not discountable based

on the customer's use of only some of the identified switched access components. This

element includes the following rate categories:

A. Common Line
The Common Line rate category establishes the charges related to the use of
Company-provided end user colnlnon lines by customers and end users for intrastate

access.

Switched Transport
The Switched Transport rate category establishes the charges related to the

transmission and tandem switching facilities between the customer designated

premises and the end office switch(es) where the customer's traffic is switched to

originate or terminate the customer's communications. The Switched Transport rate

category also includes transporl between an end office which serves as host for a

remote switching system or module (RSS or RSM) and the RSS or RSM or its
equivalent.

C. End Office Switching
The End Office Switching rate category establishes the charges related to the use of
end office switching equipment, the terminations in the end office of end user lines,

the terminations of calls at Company Intercept Operators or recordings, the Signaling

Transfer Point (STP) costs, and the SS7 signaling function between the end office

and the STP.

3.3.2 Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query

received at the Company's (or its provider's) Toll-Free 8XX data base'

B
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SECTTON 3 _ SWITCHED ACCESS SERVICE (CONT'D.)

Access Ordering

3.4.1 General

A' Customers may order Switched Access through a Constructive Order, as defined
herein' or through an ASR. The fonnat and terms of the ASR will be as specified in
the Industry Access Service order Guidelines, unless otherwise specified herein.

B' A Customer may order any number of services of the same type and between the
same premises on a single ASR. All details for services for a p#icular order must be
identical.

C' The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for access-service, the
customer shalr provide the foilowing minimurn information:

1. Customer name and premises address(es);
2' Billing name and address (when different from Customer name and address);

and
3' Customer contact name(s) and telephone number(s) for the following

provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.
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3.4

SECTTON 3 - SWITCHED ACCESS SERVICE (CONT'D.)

Access Ordering

3.4.2 Access Service Date Intervals

A. Access service is provided with standard or negotiated intervals

B. The company will specify a firm order confinnation date and Service
Comrnencement Date contingent on the ASR being complete as received. To the
extent the access service can be made available with reasonable effort, the Company
will provide the access service in accordance with the Customer's requested interval,
subject to the following conditions:

For service provided under a standard interval: The standard interval for
switched Service will be sixty (60) business days from the application date.
This interval only applies to standard service offerings where there are pre-
existing facilities to the customer Premises. Access services provided under
the standard interval will be installed during company business rrours.

2. For service provided under a negotiated interval: The company will offer a
Service commencement Date based on the type and quantity of access
services the customer has requested. The negotiated interval may not exceed
by more than six months the standard interval Service commencement Date,
or, when there is no standard interval, the Company offered Service
Commencement Date, except as otherwise agreed by the Company in
writing. The cornpany will negotiate a Service Date interval with the
Customer when:

(a) The Customer requests a Service Commencement Date before or
beyond the applicable standard interval Service Commencement
Date; or
There is no existing facility connecting the Customer premises with
the Company; or
The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional engineering or special construction is required to
complete the order); or
The Company detennines that access service cannot be installed
within the standard interval.

(b)

(c)

(d)
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.4 Access Ordering (Cont'd.)

3.4.2 Access Service Date Intervals (Cont'd.)

All services for which rates are applied on an Individual Case Basis are provided
with a negotiated interval.

3.4.3 Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement

Date. All modifications must be in writing using the industry ASR process. The Company, in

its sole discretion, may accept a verbal modification from the Customer. The Company will
make every effort to accommodate a requested modification when it is able to do so with the

normal work-force assigned to complete such an order within normal business hours.

3.5 Special Construction or Special Service Arrangements

3.s.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of Company facilities or development of special service arrangements

may be undeftaken by the Company on a commercially reasonable-efforts basis atthe request

ofthe Customer. Such construction or arrangements will be provided pursuant to regulations

contained in Section 4 of this tariff.

C.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.6 Obligations of the Cornpany

3.6.1 With regard to access services provided by Company, specific Company responsibilities
include, but are not lirnited to the following:

A. Network Management

The Cornpany will administer its network to ensure provision of acceptable service
levels to all users of the Company's network services. Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish
connections with minirnal delay encountered within the Company network. The
Company maintains the right to apply protective controls, i.e., those actions, such as
call gapping, which selectively cancel the completion oftraffic, to any traffic carried
over its network, including that associated with a Customer's Switched Access
service. Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or Customer facilities, natural
disasters, mass calling or national security demands.

B. Design and Traffic Routing of Switched Access Service

The Company shall design and deterrnine the routing of Switched Access service,
including the selection of the first point of switching and the selection of facilities
from the interface to any switching point and to the End Offices. The Company shall
also decide if capacity is to be provided by originating only, tenninating only, ortwo-
way trunk groups. Finally, the Company will decide whether trunk-side access will
be provided through the use of two-wire or four-wire trunk terminating equipment.

Selection of facilities and equipment and traffic routing of the service are based on
standard engineering methods, available facilities and equipment and the Company's
traffic routing plans. If the Customer desires different routing or directionality than
that determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the service is to be routed directly to an end
office or through an Access Tandem Switch and (2) the directionality ofthe service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.7 Obligations of the Customer

3 '7 'l The Customer has certain specific obligations pertaining to the use of Switched Access
service. These obligations are in addition to obligations specified in Section 2.9 of this tariff
and are as follows:

A. Report Requirements

customers are responsible for providing the following reports to the company, when
applicable:

Jurisdictional Reports

when a customer orders Switched Access service for both interstate and
intrastate use, the customer is responsible for providing reporls as set forth
in Section 2.9.2.c. charges wilr be apportioned in accordance with those
repofts.

B

2. Code Screening Reports

When a Customer orders service call routing, trunk access limitation or call
gapping arrangements, the customer must report the number of trunks and/or
the appropriate codes to be instituted in each End Office or Access Tandem
Switch, for each of the arrangements ordered.

The Company will administer its network in such a manner that the impact
of traffic surges due to peaked 900 access service traffic on other access
service traffic is rninimized. Network management controls may be
irnplemented at the Company's option to ensure acceptable service levels.

On- and Off-Hook Supervision

The Customer's facilities shall provide the necessary on- and off-hook supervision
for accurate tirning of calls.
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3.8

SECTION 3 - SWTTCHED ACCESS SERVICE, (CONT',D.)

Rate Regulations

3.8.1 General

There are three type of rates and charges that apply to Switched Access service provided by
the Company. The rates and charges are monthly recurring charges, usage charges, and
nonrecurring charges.

3.8.2 Types of Charges

Nonrecurring Charges - are one-time charges that apply for a specific work activity
(e.g., installation or changes to an existing service). Non-recurring charges may apply
for installation of service, installation ofoptional features and seruice rearrangements.

Recuning Charges - are flat monthly rates that apply for each month or fraction
thereof that a specific rate element is provided. For billing purposes, each month is
considered to have 30 days.

Usage Charges - are rates that apply only when a specific rate element is used. These
are applied on a per-access minute, a per-call or per-query basis. Usage rates are

accumulated over a monthly period.

A

B.

C.
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3.8

SECTTON 3 _ SWITCHED ACCESS SERVICE (CONT'D.)

Rate Regulations (Cont'd.)

3.8.3 Measurement of Access Minutes

A

C.

D

B

When recording originating calls over FG Access with multi-frequency address
signaling, usage measurement begins when the first wink supervisory signal is
forwarded from the Cttstomer's facilities. The measurement of originating call usage
over FG Access ends when the originating FG Access entry switch receives
disconnect supervision frorn either the originating End User's End Office (indicating
that the originating End User has disconnected), or fi'om the Customer's facilities,
whichever is recognized first by the entry switch.

For terminating calls over FG Access with rnulti-frequency address signaling, the
lneasurement of access minutes begins when a seizure signal is received frorn the
Customer's trunk group at the Point of Presence within the LATA. The measurement
of terminating call usage over FG Access ends when a disconnect signal is received,
indicating that either the originating or terminating user has disconnected.

when recording originating calls over FG Access with ss7 signaling, usage
measurement begins with the transmission of the initial address message by the
switch for direct trunk groups and with the receipt of an exit message by the switch
for tandem trunk groups. The lneasurelnent of originating FG Access usage ends
when the entry switch receives or sends a release message, whichever occurs first.

For terminating calls over FG Access with S57 signaling, the measurement of access
minutes begins when the tenninating recording switch receives the initial address
message from the terminating End User. on directly routed trunk groups or on
tandem routed trunk groups, the Company switch receives the initial address message
and sends the indication to the Customer in the fonn of an answer message. The
measurement of terminating FG Access call usage ends when the entry switch
receives or sends a release message, whichever occurs first.
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3.8

SECTTON 3 _ SWITCHED ACCESS SERVTCE (CONT'D.)

Rate Regulations (Cont'd.)

3.8.3 Measurement of Access Minutes (Cont,d.)

E. Mileage, where applicable, will be measured in accordance with standard industry
practices.

F' The Cornpany will use the Small Exchange Carrier Access Billing (,,SECAB,,)
guidelines, or the Canier Access Billing Systern ("CABS") guidefines, or other
system that emulates or otherwise produces a reasonable substitute for the output of
SECAB or CABS, for billing all charges under this tariff. The Company will provide
billing using a hardcopy format or upon request, a mechanized medium
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient
supporting details to allow customers to account for the charges and to veriff their
accuracy in a reasonable and timely fashion. Requests for additional bill detail will be
handled and priced on an Individual Case Basis (ICB).
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3.8

SECTION 3 - SWITCHED ACCESS SERVICE (CONT',D.)

Rate Regulations (Cont'd.)

3.8.4 Moves

A. A move of services involves a change in the physical location of one of the

following:

1. The point of termination at the Customer Premises, or

2. The Customer Premises

B. The charges for the move are dependent on whether the move is to a new location
within the same building or to a different building as described below:

1. Moves Within the Same Building

When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the Nonrecuming Charge for
the capacity affected. There will be no change in the minimum period
requirements.

2. Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of
service and all associated Nonrecurring Charges will apply. New minimum
period requirements will be established for the new service. The Custorner
will also remain responsible for satisffing all outstanding minimum period
charges for the discontinued service.
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SECTION 3 - SWITCHED ACCESS SERVTCE (CONT'D.)

3.8 Rate Regulations (Cont,d.)

3.8.5 Service Rearrangements

A Service rearrangelnents are changes to existing services which do not result in either
a change in the minimurn period requirements or a change in the physical location of
the point of termination at the Customer's premises or the Customer,s End User,s
Premises. changes which result in the establishment of new minimum period
obligations or a change in the physical location of the point of termination at the
customer's Premises or the customer's End User,s premises are treated as
disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether
the change is administrative only in nature or involves an actuai physical change to
the service.

Adrninistrative changes will be made witrrout charge(s) to the customer. Such
changes require the continued provision and billing ofthe access service to the same
entity without a change in jurisdiction.

B

C
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3,9

SECTION 3 _ SWITCHED ACCESS SERVTCE (CONT'D.)

Rates and Charges

3.9.1 Common Line Access Service

A. Carrier Common Line

Per Originating Minute
Per Terminating Minute

3.9.2 Switched Transport Service

A. Tandem Switched Transport Usage Charges

Tandem Switched Transport, per Minute
Tandem Switched Transport, per Minute, per Mile
Tandem Switching, per Minute

Note I
Note I

Note I
Note I
Note 1

Note l:All access minutes are billed at a single per minute access rate found in Section 3.9.3.4, Local
Switching. This composite rate includes the elements traditionally billed as Tandem Switched
Transport.
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3.9

SECTTON 3 _ SWITCHED ACCESS SERVTCE (CONT'D.)

Rates and Charges (Cont'd.)

3.9.3 End Office Switching

A. Local Switching, per Minute

Direct-Trunked
Tandem Routed

Transport Interconnection Charge
Per Minute

Information Surcharge
Per Minute

Originating
$0.01 157300

$0.01329100

Terminating
Note 2
Note 2

B.

C.

Note I

Note I

3.9.4 Toll-Free 8XX Data Base Access Service

Per Query $0.003086

Note l: All access minutes are billed at a single per minute access rate found in Section 3.9.3.4, Local
Switching' This cornposite rate includes the elements traditionally billed as Transport Interconnection
Charge and Information Surcharge.

Note 2: See the Company's Access Services Tariff FCC No. I at the following link
0

Issued: December 17, 2018

Issued By: Michelle Ansley - Chief Administrative Officer
I l5 Gateway Drive
Macon, GA 31210

Effective: December 31, 201 I



Lingo Cornmunications of the Northeast, LLC Delaware Tariff No. 3

Original Page 64

ACCESS SERVICES TARIFF

4.1

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS AND CONSTRUCTION

Special Contract Arrangements

At the option ofthe Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be
mutually agreed upon by the Customer and Company and rnay include discounts offofrates contained
herein and waiver of recurring, nonrecurring, or usage charges. The tenns ofthe contract may be based
partially or completely on the tenn and volume commitment, type of access arrangement, mixture of
services, or other distinguishing features. Unless otherwise specified, the relulations for such
arrangements are in addition to the applicable regulations and prices in other r".tion, of the tariff.

Service shall be available to all similarly situated Customers for a fixed period of tirne
following the initial offering to the first contract Customer as specified in each individual contract.

Special Service Arrangements

4'2'l If a Customer's requiretnents cannot be met by services included in this tariff or pricing for a
service is shown in this tariff as "ICB", the Company will provide, where p.ucii"al, special
service arrangelnents at charges to be deterrnined on an Individual Case Basis. These special
service arrangements will be provided if the provision of such arrangements is not detrirnental
to any other services furnished under the Company's tariffs.

4'2'2 Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

4'2'3 If and when a special service arrangement becomes a generically tariffed offering, the tariffed
rate or rates will apply frorn the date of tariff approval.

Non-Routine Installation Charges

At the Customer's request, installation and/or maintenance may be performed outside the Company,s
regular business hours or in hazardous locations. In such .ur"r, 

"hurges 
based on cost ofthe actual

labor, material, or other costs incurred by or charged to the Company will apply. If installation is
stalted during regular business hours but, at the Custorner's request, extends u"yonO regular business
hours into tirne periods including, but not lirnited to, weekenis, holidays or night horirs, additional
charges may apply.

4.2

4.3
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS AND CONSTRUCTION (CONT'D.)

4.4 Special Construction Charges

4.4.1 General

A. Special construction charges may apply for services provided to the Customer by the
Company. Special construction includes but is not limited to that construction
undertaken:

2.

4.

5.

6.

7.

8.

9.

where facilities are not presently available, and there is no other requirement
for the facilities so constructed,
of a type other than that which the company would normally utilize in the
furnishing of its services;
over a route other than that which the cornpany would normally utilize in
the furnishing of its services;
in a quantity greater than that which the company would normally construct;
on an expedited basis;
on a temporary basis until permanent facilities are available;
involving abnonnal costs;
in advance of its normal construction; or
when the company furnishes a facility or service for which a rate or charge
is not specified in the Company,s tariff.

Rates and charges for special construction shall be detennined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and unless the Customer accepts in writing the rates and charges as
presented by the Company.

Where the Company furnishes a facility or service requiring special construction,
charges will be based on the costs incuned by the company and rnay include: (1)
non-recurring charges; (2) recurring charges; (3) usage charges; (4) termination
liabilities; or (5) a combinations thereof.

B.

C.
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SECTION 4 - SPtrCIAL CONTRACTS, ARRANGEMENTS AND CONSTRUCTION (CONT'D.)

4.4 Special Construction Charges (Cont'd.)

4.4.2 Basis for Cost Computation

Costs for special construction may include one or more of the following items to the extent
they are applicable:

A. cost of installed facilities to be provided including estimated costs for the
rearrangements of existing facilities. Cost may include:

installation of equiprnent and materials provided or used,
engineering, labor and supervision during construction,
transportation of materials, and
rights of way required for transmission facilities;

l.
2,

3.

4.

B. cost of operation, maintenance, and adrninistration of equiprnent and facilities;

C' depreciation on the estirnated cost installed of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage;

general administrative expenses, including taxes on the basis of average charges for
the'se items;

license preparation, processing and related fees;

tariffpreparation, processing and other related regulatory fees;

any other item of expense associated with the particular special service anangement;
and

an amount, computed on the estimated installed cost of the facilities used to provide
the special service arrangement, for return on investment and contingencies.

D

E.

F.

G.

H.
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A' To the extent that there is no other requirement for use by the company, atermination liabilify rnay apply for facilities 
"r 

;;;;;pecially constructed at therequest of the Customer.

B' The tennination liability period is the estimated service life ofthe facilities provided.

c' The amount of the maximum termination liability is equal to the estimated cost forinstallation and operation of the service during ;. .";;i;; life. costs include thoseitems previously listed in Section 4.4.2.

D' The applicable tennination liability will be calculated based on the following:

1' Multiplying the sum of the amounts detennined as set forth in Section4'4'3'c preceding by a factor related.to tne une*pired period of liability andthe discount rate for return and conting.n"i"r. 
.

Delaware Tariff No. 3
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SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS AND CONSTRUCTION (CONT'D.)

Special Construction Charges (Cont,d.)

4.4.3 TerminationLiability

2. The amount determined in 4.4.3.D.1
the predetermined estimate of net sal
facilities provided.

preceding shall be adjusted to reflect
vage, if any, including any reuse of the

The final termination liabilify is then adjusted to reflect appricable taxes orregulatory fees.
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